Prince William County
BLIC SCHOOLS =
Providing A World-Class Educalion

CONTRACT NUMBER: R-TC-18004

This Contract entered into this __1st day of November 2017 by, Virco Inc.,
2027 Harpers Way, Torrance, CA, 90501, hereinafter referred to as the “Contractor” and Prince

William County School Board, P.O. Box 389, Manassas, VA 20108, hereinafter referred to as
the “Prince William County Public Schools”, “Purchasing Agency” or “PWCS”.

WITNESSETH that the Contractor and PWCS, in consideration of the mutual covenants,
promises and agreements herein contained, agree as follows:

1.

SCOPE OF CONTRACT: Contractor shall provide Educational, Classroom,
Miscellaneous Support Furniture and Related Products and Services for Prince
William County Schools, Virginia on behalf of all states, jocal governments, school
districts, and higher education institutions in the United States of America, and other
governmental agencies and nonprofit organizations.

CONTRACT DOGUMENTS: The contract documents shall consist of the following:
2.1, This signed Contract document,

2.2, Memorandum of Negotiations dated November 1, 2017.

CONTRACT TERM AND RENEWAL:

31, The initial term of this contract shall be from the date of award, November
1, 2017 through December 31, 2022 , with the option to renew for two (2)
additional two (2) year periods, upon mutual written consent of the parties
to the contract. Proposed prices shall remain firm for the initial term of the
cantract.

CONTRACT ADMINISTRATOR/PROJECT MANAGER: The following PWCS
employees are identified to use all powers under the cantract to enforce its faithful
performance:

4.1. CONTRACT ADMINISTRATOR; As the Contract Administrator, the
following individual, or hisiher designee, shall serve as the interpreter of
the conditions of the contract and shall use all powers under the contract
to enforce its faithful performance.




Karen Sobers, CPPB, Buyer, (703) 791-8888, sobersk@pwes edu

5. DELIVERY:

a.) Equipment for Educators Catalog: Includes thousands of SKU's that will ship
four (4) to six (8) weeks after receipt of order, except for July and August, when
lead-times can extend to six () to eight (8) weeks;

b.} Classroom Basics: Over 3,000 SKU's that will ship in two (2) to three (3) weeks,
after receipt of order, except July and August when lead-times can extend to four
(4) weeks;

c.) Quick Ship: Over 200 SKU's that are guaranteed to ship in 72 hours after receipt
of order. To receive QS lead-times, purchase orders must contain QS products.

6. PRICING: In accordance with applicable percentage discounts by Zone (see revised
discounts, per attached Contractor's response dated October 8, 2017.

7. PAYMENT TERMS: Net 30

Prince William County does not discriminate against faith-based organizations in accordance with
the Code of Virginia, §2.2-4343.1 or against a bidder or offeror because of race, religion, color,
sex, national origin, age, disability, or any other basis prohibited by state law relating to
discrimination in empioyment.

This contract shall constitute the whole agreement between the parties. There are no promises,
terms and conditions, or obligations other than those contained herein, and this contract shalf
supersede all previous communications, representations, or agreements, written or verbal,
hetween the parties hereto related to the provision of goods (including leases thereof), services
and/or insurances described herein.

IN WITNESS THEREOF, the parties have caused this Contract to be executed by the following
duly authorized officials:

CONTRACTOR: PURCHASING AGEN
Oty Auasrice) "

}ﬁ ﬁf‘lédé . ALY a}hﬂaj M
Authorized Signafure Authbrized Signature [ |
Patricia L Quinones n Wallingford

Type Name Type Name

Chief Administrative Officer Director of Financial Services
Title Title .

November 1, 2017 i\ h )7

Date Date v




UBLIC SCHOOLS
Providing A World-Class Education

MEMORANDUM OF NEGOTIATIONS
R-TC-18004

Dated: November 1, 2017

Prince William County Schools (hereinafter called PWCS) and Virco Manufacturing
Corporation (hereinafter called the Contractor) hereby agree to the foliowing in the
execution of Contract R-TC-18004 for Educational, Classroom, Miscellaneous Support
Furniture, and Related Products and Services. The final Contract contains the following
documents:

a. PWCS's Request for Proposal, R-TC-18004 and Addendum #1;

Contractor’s proposal dated August 14, 2017;

c. Contractor's response to Clarification Questions dated September 18, 2017,
attached;

d. Contractor's response to Clarification Questions dated October 9, 2017,
attached;

e. This Memorandum of Negotiations;

Any subsequent modifications to the Contract.

=

H

ACCEPTED BY:

%M% gﬁf@@w November 1, 2017

Contractor Authorized Signature Date

O/‘\ \

Patricia L Quinones

Chief Administrative Officer
Title
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\ ] John Wallingford | | [ Date |
N/ Director of Financial Services '




Prince William Counﬁ

Providing A World-Class Education

REQUEST FOR PROPOSAL

ISSUE DATE: July 18, 2017 RFP #: R-TC-18004

TITLE: Education, Classroom, Miscellaneous Support Furniture and Related Products and Services

Sealed proposals must be received and time stamped prior to 2:00 PM, Auqust 18, 2017. Offerors are
responsible for ensuring that the Purchasing Office receives their proposal submission by the deadline
indicated. The time a proposal is received shall be determined by the time stamped by the time clock in the
Purchasing Office. Proposals received after the stated due date and time shall not be considered.

All questions/requests for information must be submitted in writing, addressed to: Prince William
County Schools Purchasing Office, ATTN: RFP #R-TC-18004, 14715 Bristow Road, Manassas, VA 20112 and
to be assured consideration, must be received prior to 4:00 PM, Augqust 2, 2017. Questions must be sent via
email to Anthony Crosby, Coordinator, at crosbyae@pwcs.edu. After reviewing any questions/requests
submitted, the PWCS Purchasing Office will issue an addendum to respond to items it deems necessary.
Changes to this RFP will be made only by written addendum issued by the PWCS Purchasing Office.

PROPOSALS MAILED SHALL BE SENT PROPOSALS HAND DELIVERED AND/OR

DIRECTLY TO: EXPRESS COURIER SERVICES SHALL BE
DELIVERED TO:

Prince William County Public Schools Prince William County Public Schools

Attn: Purchasing Office Attn: Purchasing Office

Financial Services/Purchasing Room #1500 RFP #R-TC-18004

RFP #R-TC-18004 14715 Bristow Road

P.O. Box 389 Manassas, VA 20112

Manassas, VA 20108 Attn: Financial Services/Purchasing Room #1500

Addendum No._1_Date: 8/18/2017 Addendum No. __ Date: Addendum No. ___ Date:

Information the offerors deems proprietary is to be included in the proposal in the separate section of
the proposal identified and included in (TAB 8) of the proposal response. See Proposal Submission
Reguirements, Section 9.16.2.8 in this RFP for additional information.

Proprietary Information Enclosed: YES f NO

All proposed exceptions to this RFP, and any proposed changes to the contract documents or terms
and conditions, are to be included in (TAB 9) of the proposal response. See Proposal Submission
Requirements Section 9.16.2.9. in this RFP for additional information.

Proposed Exceptions to the RFP: YES i NO

Page 1 of 85
RFP # R-TC-18004



REQUEST FOR PROPOSALS TITLE PAGE - TWO

In compliance with this RFP and all the conditions imposed therein, the undersigned offers and agrees to furnish the
goods/services in accordance with the attached proposal or as mutually agreed upon by subsequent negotiations. By my
signature below, | certify that | am authorized to bind the Offeror in any and all negotiations and/or contractual matters
relating to this RFP. Sign in blue ink and type or print requested information.

My signature certifies that this firm or individual has no business or personal relationships with any other companies or
persons that could be considered as a conflict of interest or potential conflict of interest to PWCS, and that there are no
principals, officers, agents, employees, or representatives of this firm that have any business or personal relationships with
any other companies or person that could be considered as a conflict of interest or a potential conflict of interest to PWCS,
pertaining to any and all work or services to be performed as a result of this request and any resulting contract with PWCS,
My signature confirms that | have read and understand the General Terms and Conditions are a part of any
negotiated contract.

STATE CORPORATION CONMMISSION (SCC) IDENTIFICATION NUMBER

Under paragraph 18 of the General Terms and Conditions, the Offeror agrees, if this proposal is accepted by PWCS, for
such services and/or items, that the Offeror has met the requirements of the Virginia Public Procurement Act (VPPA) § 2.2-
4311.2. Any falsification or misrepresentation contained in the statement submitted by Offeror pursuant to Title 13.1 or Title
50 may be cause for debarment by PWCS.

Offeror shall complete the following by checking the appropriate line that applies and provide the required information.
Offerors failing to provide the required information indicated below will result in having their proposal not considered for
evaluation.

1. f Offeror is a Virginia business entity organized and authorized to transact business in the Commonwealth of Virginia
by the State Corporation Commission (SCC). The Offeror's current valid identification number issued by the SCC

is F1525106 . (The SCC number is NOT your federal tax identification number). —-OR-
2. Offeror is a sole proprietor and no SCC number is required. -OR-
3: Offeror is an out-of-state business entity that does not regularly and continuously maintain as part of its ordinary

and customary business, any employees, agents, offices, facilities, or inventories in Virginia. This does not
account for any employees or agents in Virginia who merely solicit orders that require acceptance outside Virginia
before they become contracts. It also, does not account for any incidental presence of the Offeror in Virginia that is
needed in order to assemble, maintain, and repair goods in accordance with the contracts by which such goods
were sold and shipped into Virginia from the Offeror's out-of-state location. Offeror is required to include with
this proposal documentation from their legal counsel which accurately and completely states why the
Offeror is not required to be so authorized within the meaning of § 13.1-757 or other similar provisions in
Titles 13.1 or 50 of the Code of Virginia. -OR-

4. Offeror currently has pending before the SCC an application that was submitted prior to the due date and time
of this solicitation for authority to transact business in the Commonwealth of Virginia and seeks consideration for
a waiver to allow the submission of the SCC identification number after the due date for proposals (PWCS
reserves the right to determine in its sole discretion whether to allow such waiver.)

THIS PROPOSAL IS SUBMITTED BY:
Full Legal Name of Offeror:__VIRCO MFG. CORPORATION

Mailing Address: Remittance Address (If Different):
2027 HARPERS WAY PO BOX 677610
TORRANCE, CA 90501 DALLAS, TX 75267-7610

Phone: (800)  448-4726 Fax; (800 ) 396-8232

Email Address:___cms@virco.com Contact Person: PATRICIA L QUINONES

Tax Identification (FINiiETSRII\g:ﬁﬂ)\:L 33-0315713 )0 T % X
QUINONE |
Typed/Printed Name: CHIEF ADMINISTRATIVE OFFICER Signature: aa 2 wrueq )

(Person signing must Ke authorized to bind
Date: _8/14/2017 the Offeror in contractual matters)

Page 2 of 85
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PRINCE WILLIAM COUNTY PUBLIC SCHOOLS
RFP #: R-TC-18004

VIRCO

EXECUTIVE SUMMARY

Virco’s proposal includes Furniture, Fixture & Equipment (FF&E) solutions for all
product & service categories listed in section 4.1. Virco has established fifteen
pricing zones that include all fifty states. The zones were developed to maximize
our national presence and takes into consideration geography and service
requirements.

Virco is the only FF&E manufacturer in the K-12 industry with a direct sales force.
Our business model allows Virco to market and work directly with school districts,
as well as city and county governments, across the country. Virco’s direct model
allows us to provide Prince William County Public Schools and the US
Communities Purchasing Alliance, with the most comprehensive proposal
possible. Virco’s marketing, sales support and pricing commitment cannot be
matched by any other manufacturer - who must rely on an uncommitted and
fragmented dealer network - or any national dealer that is unable to make the
required pricing commitment or have a consistent and national product offering.
Only Virco can guarantee that the most competitive price on Virco product is
received only through the Prince William County PS / US Communities
purchasing alliance program.

Virco will support the program with forty-six direct territory sales managers, Six
regional sales managers and six PlanSCAPE® project managers. This team
has produced over $1.1 Billion in sales through the US Communities Purchasing
Alliance program since 2003.

Virco has also established a comprehensive vendor partner program that allows
Virco to offer our customers a complete turnkey product and project management
solution. Unlike our dealer competitors, Virco’s vendor program is focused and
dedicated to providing a complete solution for FF&E needs. Virco’s program
offering does not have an unlimited number of manufacturer’s, which only serve
to benefit the dealer. Instead, Virco has chosen the best manufacturers within
the very niche K-12 functional categories of a school building. Virco’s vendor
partners were carefully selected and are considered to be the best in their
industry.

VIRCO INC « 2027 HARPERS WAY, TORRANCE, CA 90501 » 800-448-4726 (ph) * 800-396-8232 (fax)



PRINCE WILLIAM COUNTY PUBLIC SCHOOLS
RFP #: R-TC-18004

As a direct selling and marketing organization, Virco will meet or exceed all the
requirements of the US Communities commitments. Virco has in place a
comprehensive printed price list and promotional pricing campaign through the
US Communities program. This includes, but is not limited to, the annual printing
and distribution of over 20,000 US Communities price lists and the creation of
Virco’s Classroom Basics and Quick Ship program. This program includes over
3,000 SKU'’s with significant additional savings as well as firm delivery
commitments.

Lastly, Virco is a strategic partner with ASBO International as well as strategic
partners with many state associations, such as California ASBO, Arizona ASBO,
Texas ASBO, Colorado ASBO and Southeastern ASBO, to name a few. Our
relationship and marketing efforts with these important educational associations
provides Virco with marketing opportunities that is unmatched by any other
manufacturer or distributor. Moreover, Virco attends over 200 national, regional
and state professional conferences annually. This exposure to the US
Communities customer base is unequaled in the industry.

VIRCO INC « 2027 HARPERS WAY, TORRANCE, CA 90501 » 800-448-4726 (ph) * 800-396-8232 (fax)



PRINCE WILLIAM COUNTY PUBLIC SCHOOLS
RFP #: R-TC-18004

VIRCO

PROPOSAL & ORGANIZATION PROFILE

Virco, Inc.
Corporate Headquarters
2027 Harpers Way
Torrance, CA 90501
800-448-4726

Eacility
Manufacturing
Warehouse
Customer Service

Virco, Inc.
Conway, Arkansas Facility
P.O. Box 5000
Conway, AR 72032

Eacility
Manufacturing
Warehouse
Customer Service
Virco Mfg. Corporation is a corporation and publicly traded company
Virco, Inc. is a subsidiary of Virco Mfg. Corporation
Virco Mfg. Corporation is a Delaware Corporation, TIN # 33-0815719

Virco Mfg. Corporation has been in business since 1950 (sixty-seven years)

Employees: 740 employees — Corporate Wide

VIRCO INC « 2027 HARPERS WAY, TORRANCE, CA 90501 » 800-448-4726 (ph) * 800-396-8232 (fax)



PRINCE WILLIAM COUNTY PUBLIC SCHOOLS
RFP #: R-TC-18004

The following vendors and manufacturers are included in our proposal. The
Named Partners will be identified in Virco’s proposal, by category, and will
include discounts and list prices. The Catalog Partners are companies that Virco
uses to supplement our product offering in our catalog and retail prices list.
These partner products carry a Virco model number and Virco list prices.

Named Partners
Bretford

Brodart Library
Diversified Woodcrafts
ERG International
Ghent Manufacturing
Greene Manufacturing
High Point Furniture
Interior Concepts
Moore Co / Best-Rite
Mfg.

Plymold Furnishings
Republic Storage Systems
RFM Preferred Seating
Right Angle

Russwood Library
UltraPlay Systems, Inc.
Waddell Display Case
Wenger Corporation
Wood Designs

Catalog Partners
American Art Clay Co.
Angeles Group

Annin Flags

Athletic Connection
AWT World Trade, Inc.
Brown Sales

Bulman Products
Carpets for Kids

Children’s Factory, Inc.
Copernicus Education
Durham Mfg. Company
Fire King International
Gressco LTD

Group LaCasse LLC

H Wilson Company
Hann Manufacturing
Infinity Instruments

Lagasse, Inc.
Lyon Workspace
Products

Magnuson Group

Manta Ray, Inc.

Pelstar LLC

Skutt Ceramic Products
Springer Products
United Stationers Supply
Walker-McGuire

VIRCO INC « 2027 HARPERS WAY, TORRANCE, CA 90501 » 800-448-4726 (ph) * 800-396-8232 (fax)



PRINCE WILLIAM COUNTY PUBLIC SCHOOLS
RFP #: R-TC-18004

VIRCO

PROJECT METHODOLOGY/APPROACH

Statement of Need

Virco has the infrastructure, business model, manufacturing & distribution centers
to meet all the needs of Prince William County Public Schools as well as meet
the national commitments through the US Communities Purchasing Alliance.
Virco’s direct nationwide sales group and PlanSCAPE® project management
team are actively promoting the US Communities program to the nation’s school
districts, colleges and universities. Virco has forty-six territory sales managers
and six regional managers nationally. The territory sales managers

work directly with our customers and manage all procurement, delivery and
installation requests, relying on our highly-trained customer service and logistic
team to process and coordinate all aspects of any respective project or order.

Moreover, Virco’s manufacturing and distribution centers have implemented
several inventory and delivery programs that meet the needs of all school
districts, including PlanSCAPE, Virco’s comprehensive project management
program for new construction projects as well as a Quick Ship and Classroom
Basics stocking program to meet the daily needs of schools and school districts
across the country.

Section 4.1: GENERAL DEFINITION OF PRODUCTS AND OR SERVICES.
Virco’s product offering covers all functional categories as outlined in Section 4.1,
GENERAL DEFINITION OF PRODUCTS AND OR SERVICES. Virco’s product
line alone meets all identified categories; however, to provide the best possible
FF&E solution Virco is partnering with the manufacturers listed below. These
manufacturers are the leaders in the industry in their respective product category.

Virco’s partner program has been in place since 2003 and is the foundation of our
industry leading PlanSCAPE® project and space planning program. Virco has
selected nineteen vendor partners that specialize in certain functional areas of any
school building. Of the nineteen partners we have selected, ten have been in the
program since 2003, five have been in the program for five years and we are
adding three new manufacturers for the first time. The new additions are all
leaders in their industry and bring experience and knowledge that will enhance the
contract’s value to our customers.

VIRCO INC « 2027 HARPERS WAY, TORRANCE, CA 90501 » 800-448-4726 (ph) * 800-396-8232 (fax)



PRINCE WILLIAM COUNTY PUBLIC SCHOOLS
RFP #: R-TC-18004

Virco: Category 4.1.1 through 4.1.16

Virco Mfg. Corporation, founded in 1950 and headquartered in Torrance,
California, is the nation’s largest producer of educational furniture and
equipment. As a recognized leader in the industry, Virco is committed
to providing innovative solutions and lasting value to educators across
the country and around the world.

Bretford: Category 4.1.4 — Technology Support & 4.1.3 - Storage
Technology keeps changing — and then changing the way ideas are shared.
This is shifting the ways we work and learn together, and how we interact. At
Bretford, we're designing the products that support this evolution.

We're a proud leading global manufacturer of technology-enabled products,
and thought leaders on ways to intuitively incorporate technology into work
and learning environments. This leadership in turn inspired the formation of
strategic partnerships with major international brands, a prestigious group of
worldwide innovators who support and push further our thinking and findings.

Bretford continues to rework and reimagine, so we can stay agile, too, and
build product that are long-lasting and forward-thinking enough to support
today’s mobile needs and technology’s inevitable next wave.

Brodart Contract Furniture: Category 4.1.5 — Library Furniture

Since our humble beginnings in 1939 and our development of furniture
manufacturing twenty years later, Brodart Company and its employees have
worked hard to become a leader in every aspect of our trade. Hallmarked by
an equal mix of durability and aesthetic appeal, Brodart Contract Furniture is
designed not just to serve a purpose, but to serve an audience.

At Brodart Contract Furniture we have facilitated progress and innovations with
products such as the modular circulation desk, and a leg connection that's so
good we warrant it for life. We not only work in quality wood & veneers, but we
are also skilled at working with materials such as metal, glass, solid surface,
acrylics, and resins. Our 200,000 square foot state-of-the-art facility and
equipment allow us to make superior products that withstand decades of use.

Diversified Woodcrafts, Inc.: Category 4.1.3— Storage; Category 4.1.4 —
Technology Support Furniture; Category 4.1.6 — Science Laboratory
Furniture & Category 4.1.10 — Art Instructional Furniture

Vocational furniture with solid maple construction. This line includes work
benches, tool cabinets, and lumber storage. Also includes art furniture,
drafting tables, and CAD stations. There is also an oak science line that
includes lab tables, workbenches, equipment storage, and base and wall
cabinets.

VIRCO INC « 2027 HARPERS WAY, TORRANCE, CA 90501 » 800-448-4726 (ph) * 800-396-8232 (fax)



PRINCE WILLIAM COUNTY PUBLIC SCHOOLS
RFP #: R-TC-18004

ERG International: Category 4.1.7 — Cafeteria Furniture & Category 4.1.12
— Soft Seating

Diverse products designed for Higher Education & learning environments.
ERG products include a large selection of multi-use Seating, Tables, Lounge,
Banquettes and Occasional Tables. With turn-key solutions for the following
environments; cafeteria, training rooms, classroom, lounge, public areas,
outdoor, student housing, student life and more.

Ghent Manufacturing: Category 4.1.9 — Audio/Visual Furniture

Visual Communication product, made in the USA. This line includes
whiteboards, tack boards, glass boards, enclosed message centers, easels
and signage. American made products since 1976 that are designed to help
users communicate, collaborate, and learn.

Greene Manufacturing: Category 4.1.14 — Career/Technical Educational
Furniture

Since our company began in 1969, GMI has grown to become one of the
leading manufacturers of industrial and technical furniture for schools and
industry. Our company offers a complete product lineup from work benches
and storage cabinets to welding lab equipment. We continue our mission to
provide high quality products with unsurpassed customer service.

High Point: Category 4.1.11 — Educational Office Furniture & Category
4.1.12 — Soft Seating

High Point Furniture Industries manufactures all their product in North Carolina
and consists of case goods, office and conference seating, reception and
lounge seating and health care furniture. We offer multiple finishes, thousands
of upholsteries, quality craftsmanship and all with a limited lifetime

warranty. The majority of our product ships assembled and custom
applications are welcome. Privately held, we have been building High Point
guality since 1958.

Interior Concepts: Category 4.1.4 — Technology Support Furniture &
Category 4.1.11 — Educational Office Furniture

Interior Concepts Corporation is an industry leader in designing, manufacturing,
and installing school furniture and office furniture for K-12 and higher

education environments. Using the latest technology, we design furniture for a
wide variety of needs including tables, instructor desks, technology labs,
reception areas, and office spaces. Drawing from decades of experience in
designing and manufacturing high quality, made in the USA school furniture,
Interior Concepts is your #1 choice for furniture to enhance the learning
environment.

VIRCO INC « 2027 HARPERS WAY, TORRANCE, CA 90501 » 800-448-4726 (ph) * 800-396-8232 (fax)



PRINCE WILLIAM COUNTY PUBLIC SCHOOLS
RFP #: R-TC-18004

Lyon Workspace Products: Category 4.1.3 — Storage

Provider of quality, yet affordable workspace products for over 116 years.
Product line includes: storage cabinets, metal workstations, clip shelving,
wedge lock metal shelving, metal lockers, storage bins, industrial shelving and
modular metal cabinetry.

Moore Co Inc. - Balt-Best Rite Mfg: Category 4.1.9 — Audio Visual
Furniture; Category 4.1.4 — Technology Support Furniture; Category
4.1.16 — Related Products and Support Services

Balt and Best-Rite have been manufacturing quality commercial and
educational products for several decades and have been operating under a
new organizational name, MooreCo Inc., since 2007.

Located in Temple, Texas, MooreCo Inc. is the leader in the educational and
commercial markets for visual communication products, technology support
equipment and office furniture. With state of the art equipment, highly trained
employees, and an excellent shipping history, MooreCo Inc. has established a
solid reputation for quality and reliability.

Plymold Furnishing Solutions: Category 4.1.7— Cafeteria Furniture
Plymold Seating offers a full complement of commercial furniture that includes
upholstered and wood booths, upholstered lounge furniture, wood chairs and
stools, metal chairs and stools, solid wood and laminate tops, table bases,
fixed frame booth and cluster seating, and outdoor furniture. All furniture is
custom finished to each customer’s unigue specifications.

Republic Storage Systems: Category 4.1.3 — Storage

Republic’'s economical and versatile storage line includes metal lockers, clip
type shelving, Wedge-Lock boltless rivet shelving, storage cabinets, pallet rack,
Metal Lumber slotted angle and workbench.

RFM Preferred Seating: Category 4.1.2 — Seating/Chairs

RFM Seating is a manufacturer of high quality commercial seating designed
for all types of office, waiting area and training applications. Product is
primarily domestically manufactured and shipped from facilities in OR, CA and
KS. Product mix ranges from minimum weight limits of 300 Ibs. up to 500 Ibs.
Company was originally Reimers Furniture Manufacturers and has been in
business for 35 years and headquartered in Hillsboro, OR.

Right Angle: Category 4.1.4 — Technology Support Furniture & Category
4.1.11 — Educational Office Furniture

Office Furniture, Height Adjustable Tables and Ergonomic accessories. Line
includes computer furniture for labs and offices. Office and training room
tables, storage pedestals and lateral files, keyboard trays, monitor arms, and
ergonomic accessories, Office and training room seating.

VIRCO INC « 2027 HARPERS WAY, TORRANCE, CA 90501 » 800-448-4726 (ph) * 800-396-8232 (fax)



PRINCE WILLIAM COUNTY PUBLIC SCHOOLS
RFP #: R-TC-18004

Russwood Library Furniture: Category 4.1.5 — Library Furniture

A complete offering of wood library furniture. Solid wood, wood veneer,
veneer plywood and plastic laminate products are available. Product line
covers shelving, newspaper and magazine racks, computer access stations,
study carrels, tables, chairs and circulation desks/counters.

Ultra Play Systems: Category 4.1.16 — Related Products and Services
Ultra Site / Ultra Play Systems offers a full line of commercial outdoor furniture
including thermoplastic coated steel tables, benches and matching trash
receptacles for the school and recreation market. In addition, we also offer
aluminum, recycled plastic and wood commercial outdoor products for all
types of outdoor seating requirements.

Waddell Display Cases: Category 4.1.3 — Storage

Trophy and Display Cases, made in the USA. Line includes wood cases,
aluminum cases and laminate cases. Free-standing, wall-mounted or
recessed cases are available. All cases ship fully assembled and carry a
limited lifetime warranty.

Wenger Corporation: Category 4.1.13 — Music Furniture & Storage

Music makes the world a better place. Music educators know better than
anyone that pursuing excellence requires high quality equipment that is
durable, dependable, and designed for the daily demands of practice and
performance. That means chairs, stands, and risers designed for success.
Staging that can be moved and reconfigured for your needs. Acoustic
treatments that enhance every space. Storage cabinets that safeguard your
investment. And sound isolation systems that protect hearing and enhance
learning. We even have products designed specifically for conductors and
teachers. Take a look at all we have to offer and you’ll see that we are your
total resource for elementary, secondary, or even college level music practice
and performance.

Wood Designs: Category 4.1.8 — Early Childhood Furniture

A multitude of Pre-K, wooden, early childhood furniture for classrooms and
daycares. Includes, shelving, storage, trays, lockers, dramatic play, kitchen
play, S & W play, literacy, cots, art easels, and more. All are GREENGUARD
GOLD C. & S. certified and backed by a lifetime warranty.

VIRCO INC « 2027 HARPERS WAY, TORRANCE, CA 90501 » 800-448-4726 (ph) * 800-396-8232 (fax)



PRINCE WILLIAM COUNTY PUBLIC SCHOOLS
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Additional information for Section 4.0
Virco — Who We Are

Virco is the leading manufacturer and distributor of education furniture and
equipment in the United States. In addition to being the nation’s largest
manufacturer of classroom furniture, Virco has also developed a complete
turnkey project management program in PlanSCAPE®.

Virco supports the K-12 industry with two manufacturing and distribution facilities;
our corporate headquarters in Torrance, CA, which includes a 560,000-square
foot manufacturing and warehouse facility, and the largest commercial or
educational manufacturing & warehouse facility in Conway, AR. Virco’'s Conway
facility is over 2.1 million square feet.

Virco is the primary supplier of furniture and equipment to the many of the largest
districts in the nation, as well as the fastest growing districts in the country,
including but not limited to, Los Angeles Unified, San Diego Unified, San
Francisco Unified, Atlanta Public Schools, Denver Public Schools, Dade County,
Florida Schools, Houston ISD, Fairfax County, VA Schools, Elkhorn Public
Schools, Blue Valley Public Schools, New Orleans Recovery School District, Et
al.

PlanSCAPE® DEDICATED TO MODERN LEARNING ENVIRONMENTS

Outfitting campuses for modern learning one classroom at a time; PlanSCAPE
supports interaction amongst learners — Virco provides solutions for dynamic
environments with transformational furniture. Our 21st Century Classroom
solutions deliver the tools necessary to facilitate learning in all of its modern
forms.

PlanSCAPE is a truly comprehensive solution—as manufacturer, distributor and
turnkey project managers—PlanSCAPE furthers Virco’s mission to create a
positive impact through a commitment to the modern learning experience. Using
the strength of Virco’s knowledge and experience, Virco PlanSCAPE was
launched more than a decade ago as an all-in design, planning and management
service for furniture, fixtures and equipment needs, focused on optimal impact
and efficiency on today’s modern campuses. For educators, PlanSCAPE
enables teachers to empower students in a well-planned and designed campus.
An added-value service, PlanSCAPE is designed to complement Virco’s product
line—turning educators’ ideal solution into reality. From planning and
procurement to management and installation, it's done with the peace of mind
decades as an industry leader provides.
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HEALTHY MOVEMENT IN THE CLASSROOM

Research is now confirming what many of us know intuitively: moderate
movement can improve focus and concentration. Sometimes the simplest thing
can help, like standing up or bracing your legs on a footrest.

Virco, America’s leading maker and supplier of furniture for K-12 schools, has
partnered with experts in child development, sensory integration and
environmental adaptations to enhance classroom furniture designs for the benefit
of all children. These collaborations — including a series of school-based product
evaluations and assessments — have enabled the development of a dedicated
brochure, which we’ve entitled Move: Healthy Movement in the Classroom.

Unique to the K-12 learning environment is ZUMA® rocking chairs. ZUMA
rockers have taught us three things we never expected: they bring smiles to
every classroom, whimsy can be a good thing, and sitting still isn’t necessarily
the same as paying attention.

To learn more about the importance of furniture that supports healthy movement
for positive behavior and engaged attention at school, visit Virco’s Healthy
Movement website — www.healthymovement.com — and click on the Program
Evaluation link

Delivery Expectations:

Virco has created the most comprehensive inventory, stocking and delivery
program in the educational furniture industry. There are four elements to the
program:

a) Equipment for Educators Catalog: Includes thousands of SKU'’s that will
ship in four (4) to six weeks (6) after receipt of order, except for the
months of July and August, when lead-times can extend to six (6) to eight
(8) weeks.

b) Classroom Basics: Over 3,000 SKU’s that will ship in two (2) to three (3)
weeks after receipt of order, except July and August when lead-times can
extend to six (4) weeks.

c) Quick Ship: Over 200 SKU's that are guaranteed to ship in 72-hours
after receipt of order. To receive QS lead-times, purchase orders must on
contain QS product.

Backorder Policy

All backordered products will remain on order and shipped as soon as
available.
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Restocking Charges

When consignees refuse or are unable to accept delivered orders, we will charge
100% of the original freight cost plus demurrage charges to redeliver the order.
Returned orders are subject to a minimum 20% restocking fee. Merchandise
returns can only be accepted with prior authorization from Virco’s Customer
Service Department; moreover, all returned items must be unused and still in
their original packaging. Authorization to return merchandise must be approved
by Virco Customer Service no later than 90 days after initial delivery. We do not
accept returns of custom-made products, and we will refuse returns that are
submitted without prior authorization from Virco Customer Service.

Damaged Goods:
STEPS TO TAKE WHEN CARRIER MAKES INSPECTION OF DAMAGED
ITEMS:

HAVE DAMAGED ITEMS IN THE RECEIVING AREA

Make certain that the damaged items have not been moved from the receiving
area. Allow the inspector to inspect the damaged items, cartons, inner packing
materials and freight bill. Be sure to retain your delivery receipt since it will be
needed as supporting documentation when the claim is filed.

AFTER THE INSPECTOR FILLS OUT THE REPORT, READ IT CAREFULLY
BEFORE SIGNING

If you do not agree with any statements made by the inspector on the report, do
not sign it. Unless repairs will be completely satisfactory, be sure the inspector
requests replacement on the inspection report. A new item can be ordered only
if the report specifies “replace."

CONTINUE TO RETAIN DAMAGED MERCHANDISE

Even though the inspection has been completed, damaged items cannot be used
or disposed of without written permission from the carrier or Virco. After the
claim has been settled, the carrier will either pick-up the damaged items or send
a letter asking you to dispose of the merchandise.

Regulatory Requirements and Standards

Virco products that fall into any of the regulatory requirements and standards as
outlined in this section will meet or exceed such requirements.

Virco manufactures furniture for every size of student. Moreover, Virco has the
most comprehensive ADA program in the FF&E industry. And, in the case of a
request that requires a unique or specialized product, Virco’s in-house
engineering department can develop a product that fits the student’s unique
needs.
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VIRCO

SUPPLIER INFORMATION
Supplier Qualification

Virco fully understands the requirements of the Supplier Commitments as stated
for both Prince William County Public Schools and U.S. Communities Purchasing
Alliance. Since 2003, Virco has had a contract through the U.S. Communities
Purchasing Alliance. All aspects of the U.S. Communities Master Agreement are
in place. Moreover, Virco will sign and execute both Prince William County Public
School’s contract as well as the U.S. Communities Master Agreement.

Supplier Information — General

All information requested on page 41, section 1 a, b, c and d can be found under
TAB 4 - Project Methodology & Approach.

Experience — History

Producing high-quality furniture for our diverse family of customers is a 67-year
tradition at Virco Mfg. Corporation. Over the last half-century, we've become a
leading supplier of tables, chairs and storage equipment for offices, convention
centers, auditoriums, places of worship, hotels and related settings. We're also
the largest manufacturer of educational furniture in the United States.

Virco employs approximately 780 people nationwide. Our 560,000 square-foot
Torrance, California headquarters features a state-of-the-art manufacturing
facility, as does our Conway, Arkansas location, which has over 2,000,000 square
feet of operational space. Large distribution centers in Torrance and Conway give
Virco excellent shipping access to major ports.

From our earliest days, product development has been a key to Virco's growth.
We've also worked with accomplished designers — such as Peter Glass, Richard
Holbrook and Bob Mills — to develop additional products for contemporary
applications and high impact learning environments. These include the best-
selling ZUMA®, SAGE®, Analogy® & Metaphor classroom furniture collection; as
well as TEXT®, Plateau® and Tetra® line of tables and desks.
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Because customer service is our top priority, Virco maintains a nationwide direct
sales team and supports a growing dealer network. We also offer a complete
spectrum of support services, including product delivery, installation and repair,
computer-assisted layout planning, and the comprehensive PlanSCAPE® service,
which helps school administrators efficiently and cost-effectively manage the
furniture, fixtures and equipment (FF&E) portion of new construction or renovation
project budgets. In addition to these great services, Virco now has a dynamic
Take-Back program that enables schools to recycle their out-of-service furniture
components, rather than sending these items to a landfill.

Having grown from a small provider of educational furniture to a national leader in
a wide range of markets, Virco is a company that values tradition, yet maintains a
forward-looking approach to product development.

Experience — Cooperative Contract

Virco, Inc. has held a U.S. Communities Educational Furniture contract since
2003 and in that time, Virco has generated over $1.1 billion through the U.S.
Communities program. Virco is completely aware of, and in compliance with, all
aspects of the Suppler Commitment.

Virco has established our contract through the US Communities Purchasing
Alliance as the single largest FF&E educational contract in the country. Virco’s
executive staff has implemented all required policy and procedures to meet the
organizations four commitments: Corporate Commitment, Pricing Commitment
Economy Commitment and Sales Commitment.

Virco is the leading manufacturer and distributor of educational furniture and
equipment in the United States. In addition to being the nation’s largest
manufacturer of classroom furniture, Virco has developed a complete turnkey
project management program in PlanSCAPE®. Supporting interaction amongst
learners — PlanSCAPE provides solutions for dynamic environments with
transformational furniture. Our 21st Century Classroom solutions deliver the tools
necessary to facilitate learning in all of its modern forms.

Local Staffing
The following individuals are responsible for Prince William County Public
Schools:

Todd Manning, Regional Sales Manager
4764 Chippenham Drive

Roanoke, VA 24018

(P) 540-915-2639

(F) 540-656-0335

email: toddmanning@yvirco.com

Todd is the Regional Manager of the Mid-Atlantic Region, which includes
Virginia, North Carolina, South Carolina, Tennessee, Arkansas and
Oklahoma. Todd is responsible for eight (8) territory sales managers and
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over $20 million in annual sales. Along with Danny Harding, Prince William
County Public School’s direct territory sales manager, Todd will be Prince
William County PS’s main contact.

Todd has been with Virco for over 24-years and has been the regional
manager for over fifteen years.

Danny Harding, Territory Sales Manager
310 High Street

Bridgewater, VA 22812

(P) 540-435-7382

(F) 800-396-8232

email: dannyharding@virco.com

Danny is the Virco Territory Sales Manager for Prince William County
Public Schools as well as thirty other counties in the northern and
northwestern counties of Virginia.

Danny has over nine years of experience with Virco and has been the Virco
Territory Sales Manager for Prince William County Public Schools for over
those nine years.

Lisa Sharp, Sales Service Manager
P.O. Box 5000

Conway, AR 72032

(P) 800-488-4726 ext. 2030

(F) 800-396-8232

email: lisasharp@virco.com

Lisa is the manager of customer service for the Conway, AR division. Lisa
is located at Virco’s Conway, AR facility. Lisa has been with Virco for over
fifteen (15) years and has been the customer service manager for the
Conway Division since 2013.

Deborah Jones, Customer Service Representative
P.O. Box 5000

Conway, AR

(P) 800-448-4726 ext. 2312

(F) 800-396-8232

email: deborahjones@virco.com

Deborah is the customer service representative for Virginia, including
Prince William County Public Schools. Deborah had been the customer
service representative for Virginia since February 2017.
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Manager and Staff

Brian True, Vice President of Sales
Conway, AR & Torrance, CA

(P) 501-513-1622 Conway, AR

(P) 310- 626-0769 Torrance, CA

(F) 800-396-8232

email: briantrue@yvirco.com

Brian is the Vice President of Sales of Virco’s National Sales Group and

direct sales force. In addition, Brian has been the manager of Virco’'s US
Communities program since 2003. Brian has been with Virco for twenty-
nine years and has been responsible for the National Sales Group since

2000.

Patricia L. Quinones, Chief Administrative Officer
Conway, AR and Torrance, CA

(P) 800-488-4726

(F) 800-396-8232

email: pattyguinones@virco.com

Patty is Virco’s CAO and her responsibilities include customer service,
logistics and pricing. Patty has been with Virco since 1991 and has been
responsible for customer service, logistics and pricing since 1999.

Melissa K. French, Corporate Director of Marketing Services
Conway, AR and Torrance, CA

(P) 800-488-4726

(F) 800-396-8232

email: missyfrench@virco.com

Missy is the Corporate Director of Marketing Services, which includes all of
customer service and pricing responsibilities for Virco. Missy has been
with Virco for twenty-three years and has overseen customer service since
2008.

Paul Gall, Vice President, Logistics
Conway, AR and Torrance, CA

(P) 800-488-4726

(F) 800-396-8232

email: paulgall@virco.com

Paul is the Vice President of Logistics, which includes all transportation and
installation responsibilities for Virco. Paul has been with Virco for thirty
years and has overseen Virco’s logistic department since 2008.
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Methodology / Implementation

Virco’s national presence and direct selling, pricing, manufacturing and
distribution model is unparalleled in the educational furniture industry. No other
manufacturer or distributor can market, sell or price consistent products to every
state as well as guarantee the important pricing commitment required to
participate through the U.S. Communities Purchasing Alliance.

Since Virco has held a contract through the U.S. Communities program since
2003, all necessary elements to meet the required commitments to market, report,
sell, and support the contract are already in place.

Company
1. Virco’s National Sales Group is made up of forty-six direct territory sales
managers. Below are the states with direct representation. There are
several territory sales managers that cover multiple states so the chart
below represents the states that have direct representation and is not the
actual number of territory sales managers in Virco’s sales group.

# REPS | STATE | # REPS | STATE
1 AL 1 MS
1 AR 4 NC
6 CA 1 NE
1 CoO 1 NH
1 CT 1 NJ
1 DE 1 NM
0 DC 2 NV
4 FL 3 NY
2 GA 2 OH
1 IA 1 OK
1 ID 2 PA
3 IL 1 RI
1 IN 1 SC
2 KS 2 N
1 KY 4 X
1 LA 1 uT
2 MA 2 VA
0 MD 1 VT
1 ME 2 WA
2 Mi 1 Wi
1 MN 3 WV
2 MO 2 WY
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2. Locations:
Virco has two fully integrated manufacturing, warehouse and distribution

centers that support our national sales strategy. In addition to the
operational organization, both Torrance and Conway include purchasing,
engineering and customer service.

Torrance, California — Corporate Headquarters, 560,000 square foot
warehouse and distribution center. 230 employees

Conway, Arkansas — 2.1 million Square feet of manufacturing, warehouse
and distribution center. Over 500 employees

Conway, Plant 1
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3. Support Centers — N/A

4. Annual Sales by Group

2014 2015 2016

CITY/COUNTY $ 1,450,610.00 |$ 1,306,682.00 |$ 1,304,213.00
K-12 $100,203,872.00 | $103,275,995.00 | $110,683,173.00
HIGHER EDUC $ 3,736,264.00 |$ 3,272,026.00 |$ 3,711,018.00
STATE $ 101,501.00 |$ 111,391.00 |$ 395,493.00
OTHER PUBLIC | $ 81,380.00 |$ 841,279.00 |$ 781,486.00
SECTORS

FEDERAL $ 204,176.00 | $ 250,281.00 | $ 244,655.00
PRIVATE $ 41,157,834.00 |$ 46,459,786.00 |$ 36,606,097.00
SECTOR

TOTAL $146,935,637.00 | $155,517,440.00 | $153,726,134.00
SUPPLIER

SALES

5. Dun & Brad — See enclosed D&B Report (behind Tab 5)
Duns# 00-828-9530 & 11-802-6819
TIN # 33- 0815719
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Distribution
Torrance, California — Corporate Headquarters, 560,000 square foot warehouse
and distribution center

Conway, Arkansas — 2.1 million Square feet of manufacturing and warehouse
and distribution center.

1)

2.
3)

4.)

5.)

Virco has a nationwide distribution network including our own fleet of
trucks as well as dedicated common carriers that distribute our products.
Virco’s enormous distribution potential allows us to receive the best
possible shipping rates in the nation.

Virco will be the only company that plans, coordinates and executes the
distribution of our products or the products of our vendor partners.

Virco’s proposal includes freight charges. .Virco receives the best freight
prices in the country and those charges are passed along to the customer.
Virco’s two fully integrated manufacturing and distribution centers support
the entire nation as well as Canada, Mexico and countries outside of north
America.

As a manufacturer that sells direct to the end-user our ability to sell
products through dealers utilizing the US Communities contract is not
possible. However, Virco does have in place a SBE program that includes
our partnership with small or MWBE companies that support Virco in our
manufacturing and distribution network. Moreover, most of the vendor
partners we have named to our proposal are small or MWBE businesses.

Marketing

1)

Over the last fourteen years, Virco has developed and implemented many
marketing efforts that have helped make our contract through US
Communities the largest cooperative FF&E contact in the country. Listed
below are some of the marketing programs Virco has developed and
implemented to promote our contract.

a. Virco’s national direct sales group leads with the US Communities
contract on every sales call.

b. Annually, Virco prints and distributes nationally over 20,000 US
Communities Price Lists. The 2018 price list includes over 20,000
models. An example of a 2017 Zone 3 Price List has been included
in behind Tab 5.

c. Virco has developed a special promotional pricing and stocking
program only offered to US Communities registered agencies.
Virco’s Classroom Basic and Quick Ship programs offer significant
savings from our standard US Communities pricing as well as offers
very specific delivery commitments based on color. An example of
our Quick Ship Promo brochure is included behind Tab 5.

d. Virco e-blasts these promotional programs through our affiliation
with ASBO International, as well as to every Superintendent,
Assistant Superintendent, Business Manager and Principal through
lists provided from Market Data Retrieval, several times each year.
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e. Virco promotes the US Communities program on our web site.
f. Virco markets our affiliation with US Communities in all trades that
target school districts, colleges, city and county governments.
2.) Virco has held a US Communities contract since 2003. All sales reps are
trained and actively using the contract and the program.
3.) Virco has already implemented the Master Agreement as the primary
offering to all Participating Public Agencies.

Products, Services and Solutions

Virco’s proposal includes a vast offering of products manufactured in Virco’s two
domestic factories. In addition, Virco has partnered with over forty-five supplier
partners to help Virco and our contract become a single supply source for our
customers that purchase through the U.S. Communities Purchasing Alliance
program. Of the forty-five partners listed, nineteen are named to our contract to
support our PlanSCAPE project management program. The remaining partners
are in place to support our Equipment for Educators catalog.

The product assortment found within our Equipment for Educators ranges from
basic furniture and equipment for classrooms to early learning, office,
administrative, audio visual, presentation, and building services as well as other
unique needs. All products in the Equipment for Educators catalog carry lead-
times that are no more than six weeks, including products supplied by any of the
forty-five supplier partners listed in our proposal. In addition to our standard
catalog items, Virco has created the industry leading Classroom Basics Program
that includes over 4,000 SKU'’s that carry lead-times of four to six weeks as well
as our Quick Ship program that includes over 200 SKU'’s that carry a 72-hour
shipment commitment, twelve months of the year.

Virco also has a comprehensive program whereby special requests such as color,
banding and even custom made or modified products are available. Virco is
committed to supporting our customer’s needs by providing them with the
products they need and performance they require.

As the leader in FF&E solutions in the K-12 market, Virco invests in new product
development and is proud of our work and leadership in the Healthy Movement
segment of the 215t century learning environment. The changing classroom
encourages and supports collaborative and flexible learning solutions and Virco
has been meeting those needs and keeping our customers in the forefront of the
modern classroom.

Virco is also the industry leader in developing products and programs to help
support our commitment to the environment. Since the early 90’s, Virco has been
providing sustainable and well-made products to our customers; moreover, the
creation of our Take Back Program helps schools and districts that are interested
in recycling and repurposing their old, worn out furniture.
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Delivery Expectations:

Virco has created the most comprehensive inventory, stocking and delivery
program in the educational furniture industry. Below are some highlighted
elements of the program:

a) Equipment for Educators Catalog: Includes thousands of SKU's that will
ship four (4) to six weeks (6) after receipt of order, except for July and
August, when lead-times can extend to six (6) to eight (8) weeks.

b) Classroom Basics: Over 3,000 SKU's that will ship in two (2) to three (3)
weeks, after receipt of order, except July and August when lead-times can
extend to six (4) weeks.

c) Quick Ship: Over 200 SKU's that are guaranteed to ship in 72 hours after
receipt of order. To receive QS lead-times, purchase orders must on
contain QS product.

Backorder Policy:

All backordered products will remain on order and shipped as soon as
available.

Restocking Charges

When consignees refuse, or are unable to accept delivered orders, we will charge
100% of the original freight cost plus demurrage charges to redeliver the order.
Returned orders are subject to a minimum 20% restocking fee. Merchandise
returns can only be accepted with prior authorization from Virco’s Customer
Service Department; moreover, all returned items must be unused and still in their
original packaging. Authorization to return merchandise must be approved by
Virco Customer Service no later than 90 days after initial delivery. We do not
accept returns of custom-made products, and we will refuse returns that are
submitted without prior authorization from Virco Customer Service.

Quality

1.) Virco has implemented a quality control program within our manufacturing
process that requires each production phase of a product to be reviewed by
production supervisors before the product moves to the next phase. In
addition, the final manufacturing process, referred to as Assemble to Ship,
has quality control inspection procedures on each product prior to final
packaging.

Virco also bar codes every product. The bar code information includes all
pertinent manufacturing information. Any unlikely manufacturing defect can
be traced back to the specific date and material used.

2.) All problems are communicated directly through Virco’s direct sales group or
our dedicated customer service department. Territory sales managers or
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customer service reps, handle all aspects of the order process including
order updates, expedites, delivery information, product complaints, etc.

3.) Since Virco is a direct model, we have all customer service processes in
place to provide the highest level of customer satisfaction in the industry.
Our direct model ensures that the customer is getting the most accurate
information. All issues are charted and logged through our Customer
Satisfaction Request process. The CSR process is similar to processing an
order. All problems are assigned a CSR number and entered in our SAP
operating system. The CSR is tracked and updated as it processes through
the issue.

4.) Virco Warranty

Virco will repair or replace, at its option, any Virco furniture or equipment
product which proves to be defective in original material or workmanship
that may become evident within the first 10 years of the date of purchase
and 5 years from the date of purchase for casters, glides, pneumatic
cylinders and torsion bars. This is your sole and exclusive remedy. This
warranty covers products manufactured after January 1, 2017, as long as
product is owned by original purchaser, and is subject to the following
limitations:

Limitations:
From the date of purchase, Virco’s warranty covers the items below as
follows:

10 Years

Laminates, seating controls, all seating, desk, table and storage products
unless otherwise indicated

in this warranty.

5 Years
Glides, casters, pneumatic cylinders and torsion bars on mobile folding
tables

1 Year

Chairs with custom logos applied to their upholstered seats and/or backs

Exclusions:

This warranty excludes:

. Apparent defects caused by abusive or abnormal use of the product.

. Products not assembled, installed or used in compliance with Virco’s
product instructions or warnings.

. Failures resulting from inadequate inspection and maintenance.

. The effects of normal usage over time.

. Any damage caused during shipment (see the current Virco price
list's “Steps to Take When Receiving Shipments” for more
information).
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. Product modifications not approved by Virco.

. Vinyl and fabric upholstery material, except as may be offered by the
mill source.

. Rust caused by natural elements or high exposure to moisture

. Products used for rental purposes

Natural Materials, Color Variations & Customer’s Own Materials
Leather, wood and other natural materials may have intrinsic grains or
patterns that are distinguishing features and not regarded as defects. Virco
cannot warrant the matching of grains, patterns, textures, colors, or the
color-fastness of such materials. In addition, Virco does not warrant
Customer’s Own Materials (COM) that are chosen and used in a Virco
product at a customer’s request.

THERE ARE NO IMPLIED WARRANTIES OF FITNESS OR
MERCHANTABILITY, AND THERE ARE NO OTHER EXPRESS
WARRANTIES BEYOND THE WARRANTIES EXPRESSED HERE. ALL
INCIDENTAL OR CONSEQUENTIAL DAMAGES WHICH MAY ARISE,
INCLUDING BUT NOT LIMITED TO BUSINESS LOSSES, PERSONAL
PROPERTY DAMAGE, AND THIRD PARTY LIABILITIES ARE HEREBY
EXPRESSLY EXCLUDED.

Administration

1)

2.

3)

Virco has the capability to receive purchase orders that are submitted by
EDI, telephone, fax, electronic retail and the Internet. All orders are
processed through one of Virco’s two customer service departments in
Torrance, CA and Conway, AR., Virco’s customer service department is a
staff of fifteen highly trained customer services representatives.

In 2012 Virco implemented the 8x8 phone system. This advanced phone
system offers cloud-based voice, video and mobile unified
communications solutions for small to medium-sized business and
distributed enterprise customers.

Virco is launching its new website in the fall of 2018 that will include the
ability for customers to purchase products online. This advanced system
will allow all US Communities customers to login to our network using an
uniquely assigned passcode. Our easy-to-use E-commerce website
benefits Participating Public Agencies by giving them a time-saving way to
directly enter their own Virco furniture orders whenever it's convenient for
them to do so. And by reducing the likelihood of order entry errors, the
use of our E-commerce website also enhances order fulfillment.

Virco’s operational system is a single platform. Virco has been using the
SAP operational system since 2000. All phases of customer service,
manufacturing and warehouse management are managed through SAP.
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Virco can receive orders many ways including EDI, fax, orders@virco.com
or by mail.

4.) Not Available.

5.) Virco currently complies with the US Communities monthly reporting
process. Virco operates SAP. All reports have been pre-set in SAP and run
at the end of each month in the format required by U.S. Communities.

6.) Virco Operates SAP as well as SAP business warehouse. Any and all
reports required by Prince William County Public Schools, U.S.
Communities or any Virco customer could be pulled from our operating
system.

7.) We believe that our current business management system is in place to
provide our customers with the best business experience in the public
procurement industry.

National Staffing Plan

Brian True, Vice President of Sales, National Sales Group
Brian has been Virco’s main point of contact with the current US Communities
program through Wichita Public Schools. Brian is dedicated to making sure the
contract is Virco’s lead contract and that all territory sales managers are
properly trained and understands how to execute the program in the field.
Brian is dedicated to the contract full time on all proposed commitments.

Sales Staff dedicated to the contract:
Regional Managers: Full Time — Sales and Economy Commitment
Territory sales managers: Full Time — Sales and Economy Commitment
PlanSCAPE Managers:  Full Time — Sales and Economy Commitment
Brian Kirkwood, Trainer:  Full Time — Sales and Economy Commitment
Patti Thurman, Analysis: Full Time — Reporting

James Johnson, Chief Marketing Officer, Virco, Inc.
James has been Virco’s Marketing main point of contact with the current US
Communities program. James is dedicated to creating the necessary
marketing materials needed to promote and market the contract at the highest
level. James is dedicated to the contract full time and is Virco’s direct contact
with the US Communities marketing department.

Marketing Staff dedicated to the contract:
Debbie Caton-Smith: Dir. of Marketing: Full Time - Marketing Commitment

Stan Foster, Dir. of Art & Design: Full Time — Marketing Commitment
Yolanda Allen, Asst. Manager: Part Time — Marketing Commitment

Patty Quinones, Chief Administrative Officer, Marketing Services
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Patty is head of Virco’s pricing and customer service departments. Patty and
Brian developed Virco’s current pricing strategy and national structure and will
be responsible for the pricing and structure of the new proposal. Patty is
dedicated to the contract full time.

Marketing Services Staff dedicated to the Contract:
Missy French, Director, Customer Service: Full Time — Sales and Pricing
Commitment.

Additional Information

1)

2))

Virco's Corporate Stewardship initiative plays a key role in the
company's overall mission to deliver a competitive and sustainable
return to shareholders by balancing the interests of shareholders,
customers, employees, suppliers, the communities where we operate,
the environment and competitors through the active application

of Virco's five values: Voice, Dignity, Fairness, Leadership and Merit.
Virco Stewardship does this by implementing environmentally
responsible projects grounded in and flowing from our industry-leading
recycling and resource recovery initiatives. Areas of emphasis for
projects include product development, education, new recycling and
resource recovery efforts, community service, and collaboration with
potential Green partners outside Virco.

In one sense, the Virco Stewardship initiative can trace its origins to
February of 1950 when we begin working with America's schools as a
newly established company. Although terms like "sustainability”

and "sustainable business practices" weren't commonly used back
then, they accurately describe the vision that inspired Virco's founder,
Julian Virtue, to develop long-lasting classroom furniture. As a result,
Virco has grown from a small southern California business with a single
customer into the country's largest manufacturer and supplier of
furniture and equipment for the K-12 market.

Another pivotal year in our Stewardship initiative's history was 1989.
That's when our manufacturing facility in Conway, Arkansas, started its
recycling and resource recovery program. Beginning with hydraulic oil,
office paper and scrap metal, Virco's corporate-wide recycling efforts
now include more than 40 items, ranging from plastics and wood dust
to cell phones and computer hardware. Over the years, we've recycled
more than 340,000,000 pounds of materials, and we're still looking for
new ways to remove even more items from our waste stream.

The success of our recycling activities led to the development of Virco's
"Cash for Cardboard” program in 1993. Through this community service
program, we recycle cardboard for 35 schools near our Conway facility; we
also build recycling bins for the schools to collect their cardboard. After
Virco picks up their cardboard for processing, the proceeds are returned to
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the schools; to date, we've helped these schools earn more than $100,000
through recycling.

In 1994, we took another step forward by becoming a partner in the US
Environmental Protection Agency's WasteWise Program, which was
founded to help businesses, government agencies and other organizations
throughout the country evaluate and attain their recycling goals; for
instance, by providing a Climate Profile, which informatively illustrates the
recycling accomplishments of WasteWise partners. Nine years later, in
2003, our partnership entered a new phase when Virco was selected as
one of three charter members of the WasteWise Hall of Fame. Now, we're
helping the WasteWise team develop new strategies to increase their
membership and to encourage all partners to continually improve their
recycling efforts.

The Virco Stewardship initiative is building on the foundations we've just
described by: developing new products featuring recycled-content
materials; expanding our community service and educational programs;
and introducing a groundbreaking Take-Back program to help our
customers recycle their out-of-service furniture. For us, Virco Stewardship
is all about giving something back to the customers and communities that
have contributed to our success. That way, we can all move forward into a
mutually sustainable future.
3.) If you're looking for comfortable, high-value furniture that meets
stringent indoor air quality emission levels, Virco offers hundreds
of GREENGUARD® certified models!

Virco furniture can also help you obtain points if you're working on a
project to earn LEED® certification for your facility.

GREENGUARD Certified Products

4.) This ground-breaking program involves taking back selected out-of-
service furniture components for recycling. Some of this recycled
material can then be included in the Fortified Recycled Wood™ that's
used to make seats, backrests and work surfaces for our highly
sustainable Telos® and ZUMAfrd™ furniture collections; some recycled
material may also be distributed to other users. Beginning in 2006,
Virco established a regular Take-Back program that's open to qualifying
schools and school districts nationwide. Since then, we've partnered
with a number of educational institutions - including Pennsylvania's
Palmyra Area High School and California's City College of San
Francisco - on successful Take-Back projects. For more on Virco's
Take-Back program, please see the Virco press release entitled "Virco
Launches Trail-Blazing Take-Back Program.”

If you're interested in exploring the possibility of a Take-Back project for
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your school, you can download the Virco Take-Back Project Request
Form here. Your Virco Representative would be happy to help you
complete the form and to answer any of your Take-Back questions. A
completed Virco Take-Back Project Request Form is an essential part
of the process for evaluating every potential Virco Take-Back project.

5.) Over 340,038,000 pounds of recyclables have been processed by Virco
since 1989.

Virco has a distinguished record of achievement in the field of recycling
and resource recovery. In addition to receiving many state and national
awards, including those listed below, Virco has provided technical know-
how to a number of organizations that wished to start their own recycling
programs, including 35 schools.

Environmental Awards

2011
Waste Reduction Awards Program (WRAP) winner, presented by the
California Department of Resources Recycling and Recovery (CalRecycle)

2010
Waste Reduction Awards Program (WRAP) winner, presented by
CalRecycle

Certificate of Recognition, presented by The Sanitation Districts of Los
Angeles County for compliance with industrial waste water discharge
guidelines

2009
Waste Reduction Awards Program (WRAP) winner, presented by the
California Integrated Waste Management Board (CIWMB)

SoCAL Environmental Excellence and Development (SEED) Award for
Waste Reduction and Recycling, presented by the South Bay Business
Environmental Caolition

Certificate of Recognition, presented by The Sanitation Districts of Los
Angeles County for compliance with industrial waste water discharge
guidelines

2008

Certificate of Recognition, presented by The Sanitation Districts of Los
Angeles County for compliance with industrial waste water discharge
guidelines
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2007

Certificate of Recognition, presented by The Sanitation Districts of Los
Angeles County for compliance with industrial waste water discharge
guidelines

2005
Waste Reduction Awards Program (WRAP) winner, presented by the
CIWMB

2004
Waste Reduction Awards Program (WRAP) winner, presented by the
CIWMB

2003
WasteWise Hall of Fame Charter Member, inducted by the United States
Environmental Protection Agency (USEPA)

Waste Reduction Awards Program (WRAP) winner, presented by the
CIwMB

2002
Corporate Community Involvement Award, presented by the Arkansas
Recycling Coalition

Green Contractor Award, presented by the Coalition for Government
Procurement

Best Paper Recycling Award (Business Category), presented by the
American Forest & Paper Association

Keep America Beautiful National Award (Waste Minimization Category),
presented by Keep America Beautiful, Inc.

Waste Reduction Awards Program (WRAP) winner, presented by the
CIwMB

WasteWise Program Climate Change Partner of the Year, presented by the
USEPA

WasteWise Program Partner of the Year for Large Businesses, presented by
the USEPA

Evergreen Award, presented by the United States General Services
Administration

Award of Excellence, presented by the Keep Arkansas Beautiful Commission

VIRCO INC « 2027 HARPERS WAY, TORRANCE, CA 90501 » 800-448-4726 (ph) * 800-396-8232 (fax)



PRINCE WILLIAM COUNTY PUBLIC SCHOOLS
RFP #: R-TC-18004

2001
WasteWise Program Champion, presented by the USEPA

Waste Reduction Awards Program (WRAP) winner, presented by the
CIWMB

WasteWise Partner of the Year for Large Businesses, awarded by the
USEPA

2000
Corporate Recycler of the Year, awarded by the Arkansas Recycling
Coalition

1999
WasteWise Program Champion, awarded by the USEPA

1998
WasteWise Program Champion, awarded by the USEPA

1997
Environmental Excellence Award, presented by the USEPA

1996
Waste Reduction Record Setter, awarded by the Institute for Local Self-
Reliance

1995
Woody Award, presented by the Sierra Club

1994
Fred Schmitt Award for Outstanding Corporate Leadership, presented by the
National Recycling Coalition

Community Involvement

Virco's "Cash for Cardboard" program benefits local schools near

our Conway, Arkansas facility. Through this program, we recycle cardboard
for 35 schools; we also build recycling bins for the schools to collect their
cardboard. After Virco picks up their cardboard for recycling, the proceeds
are returned to the schools (over $100,000 since 1993).
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SUPPLIER WORKSHEET FOR NATIONAL PROGRAM CONSIDERATION

Suppliers are required to meet specific qualifications. Please respond in the spaces provided after each
qualification statement below:

A. Will pricing for all Products/Services offered be the most competitive pricing offered by your
organizatio Participating Public Agencies nationally?
YES NO

B. Does your company have the ability to provide service to any Participating Public Agencies in at least
35 states, anghthe ability to deliver service in Alaska and Hawaii?
YESQ *NO_
(*If no, identify the states where you have the ability to provide service to Participating Public
Agencies.)

C. Does your company have a national sales force, dealer network or distributor with the ability to call on
Participating Public Agencies in at least 35 U.S. states?
YES 52 *NO
(*If no, identify the states where you have the ability to call on Participating Public Agencies.)

D. Check which applies for your company sales last year in the United States:
Sales between $0 and $25,000,000
Sales between $25,000,001 and $50,000,000
Sales between $50,000,001 and $100,000,000
Sales greater than $100,000,001

E. Does your company have existing capacity to provide electronic and ecommerce ordering and billing?
YES NO

F.  Will your company assign a dedicated Senior Management level Account Manager to support the
resulting U.S.Communities program contract?
YES NO

G. Does your company maintain records of your overall Participating Public Agencies’ sales that you can
and will shagg,with U.S. Communities to monitor program implementation progress?

YES NO
H. Will your coggpany commit to the following program implementation schedule?
YES NO
I.  Will the U.S. Communities program contract be your featured public offering to Participating Public
Agencies?
YE NO
VIRCO INC .
Submitted by:
PATRICIA L QUINONES /
(Printed Name) (Signature)
CHIEF ADMINISTRATIVE OFFICER 8/15/12017
(Title) (Date)
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Virco Inc.
U.S. Communities Contract
ZONE 3
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Effective January 1, 2017 - —
emm—————T11 B
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US.COMMUNITIES

GOVERNMENT PURCHASING ALLIANCE

Master Agreement No. RFP SV-15-0028-13

ORDERS FROM THIS PRICE LIST CAN ONLY BE ACCEPTED FOR
U.S. COMMUNITIES MEMBERS.

How to Join U.S. Communities:

Visit Virco’s web site at www.virco.com, and click on the U.S.
Communities logo;

When the next screen appears, click on the Online Registration link;
Follow the indicated steps that appear on your computer screen.

CONTRACT CATEGORIES

* Freestanding Classroom & School Furniture
+ Seating/Chairs

* Storage

* Technology Support Furniture
o Library Furniture

* Science Laboratory Furniture
* Cafeteria Furniture

* Early Childhood Furniture

* Audio/Visual Furniture

* Art Instructional Furniture

* Educational Office Furniture

* Soft Seating

* Music Furniture & Storage VIRco

* Special Education Furniture




WHO IS U.S. COMMUNITIES?

If you're looking for the deepest possible discounts on Virco’s industry-leading classroom furniture and equipment, this U.S. Communities price list gives you exactly that — while
also eliminating the hassle and frustration involved with a bidding process.

Thanks to a competitive solicitation by San Diego Unified School District, membership in the U.S. Communities program is open to public entities
nationwide - including school districts, colleges and universities, as well as city, county and state agencies — allowing participants to purchase
directly from Virco’s U.S. Communities price list without any time-consuming bidding. For more information about U.S. Communities, or to learn
about other U.S. Communities product categories, visit uscommunities.org.

By purchasing products through this U.S. Communities price list, you get:

« The most comprehensive — and the only national — contract for schools;
« The best 2017 contract pricing for Virco products;
« Quick, easy, no-bid purchasing.

In addition to the wide selection of furniture and equipment found in Virco’s 2017 catalog, our U.S. Communities contract, through San Diego Unified School District, also includes 16
vendor partners specializing in products which Virco does not manufacture, such as science equipment, art equipment and library furniture. Each of these 16 vendor partners has been
approved by San Diego Unified School District for participation in our U.S. Communities contract under the categories listed above. Moreover, each has authorized Virco to sell their
products under the terms of our U.S. Communities contract.

Please contact your Virco representative for information and pricing on these vendor partners and their products through our U.S. Communities contract.

Virco Vendor Partners

PART CLASSIFICATION VENDOR

1 Freestanding Classroom & School Furniture Virco

2 Seating/Chairs Virco, RFM Preferred Seating, Grand Rapids Chair

3 Storage Virco, Waddell Display Case, Sandusky Lee, Republic, Diversified, Lyon
4 Technology Support Fumniture Virco, Best Rite, Diversified, Interior Concepts, Right Angle
5 Library Furniture Virco, Russwood

6 Science Laboratory Furniture Virco, Diversified

7 (afeteria Furniture Virco, Plymold, ERG, Grand Rapids Chair

8 Early Childhood Furniture Virco, Wood Designs

9 Audio/Visual Furniture Virco, Ghent Mfg, Best Rite

10 Art Instructional Furniture Virco, Diversified

N Educational Office Furniture Virco, HPFI, Interior Concepts, Right Angle

12 Soft Seating Virco, ERG, Grand Rapids Chair, HPFI

13 Music Furniture & Storage Virco, Wenger

14 Special Education Furniture Virco




ORDER INFORMATION

Factories, Showrooms and Distribution Centers

Virco's Torrance, CA facility is the F.0.B. FACTORY AND DELIVERY LOCATION, for these Virco's Conway, AR facility is the F.0.B. FACTORY AND DELIVERY LOCATION, for these states:
states: AK, AZ, CA, CO, HI, ID, IL, IN, KY, MI, MT, NM, NV, OR, UT, WA, and WY. AL, AR, CT, DG, DE, FL, GA, IA, KS, LA, ME, MD, MA, MN, MO, MS, NE, ND, NH, NJ, NY, NC,
NOTE: Alaska and Hawaii residents contact Virco for delivered prices. OH, OK, PA, RI, SC, SD, TN, TX, VT, VA, WI, and WV.

Virco Inc. Virco Inc.

2027 Harpers Way Highway 65, South

Torrance, CA 90501 (Conway, AR 72032

Phone: 800-448-4726 Phone: 800-448-4726

Fax: 800-258-7367 Fax: 800-396-8232

Customer Service Hours: 6:30 a.m. to 4:30 p.m. (PST) Customer Service Hours: 7:30 a.m. to 4:30 p.m. (CST)

VIRCO 2017 PRODUCT ASSORTMENT

This price list describes Virco's large selection of educational and institutional furniture, all of which are stocked, assembled, or made year-round at our factories in Conway, Arkansas,
and Torrance, California. Furniture selected from this price list falls into one of three categories for order fulfilment: Quick Ship Models are generally ready to ship in 2-3 days from order
acknowledgement; Classroom Basics Models are generally ready to ship in 2-3 weeks from order acknowledgement; while Made-to-Order Models are generally ready to ship in 4-6 weeks
from order acknowledgement. Custom orders and orders that require a minimum purchase quantity may require additional manufacturing time. In addition, during the heavy summer
months unusually high demand for a specific item may result in longer lead times.

PURCHASE ORDERS

You can send purchase orders via email to orders@virco.com, by fax, or by phone. All purchase orders must include:

« Your complete billing information, including the billing address, the contact person and their phone number (If you know your Virco account number, please provide that as well)

- Complete shipping information (where the furniture should be sent) including physical address, the contact person and their phone number, and any special delivery requirements (may
incur additional shipping charges)

- Requested delivery date range (extremely important - see below)

The requested delivery date is a required element of the order. Failure to indicate a delivery date will result in the order shipping as soon as it is ready. Indication of a delivery date that is
earlier than the stated lead times for the items on the order will result in the order shipping as soon as it is ready. If a specific delivery date is needed, please indicate a range of dates that
are acceptable as it may not be possible to deliver on a specific date. Ifan order cannot be received until a certain date, please indicate a“not before” date, with the understanding that the
order can arrive anytime after that date and will not necessarily arrive the next day. During our peak season of July and August, delivery dates may be extended due to heavy demand for
both product and transportation. Accepting orders as soon as they are ready is the best way to ensure your order is fulfilled.

Ifyou are seeking the fastest delivery times, order products from different groups (Quick Ship Models, Classroom Basics Models, Made-to-Order Models) on different purchase orders. Orders
with product from mixed groups will be shipped when complete, which will be at the longest model lead time. Any orders for Quick Ship Models only will be shipped as soon as possible,
unless otherwise requested. Due to the quick turnaround of these orders, no shipping notification will be provided. Sorry, but we cannot accept C.0.D. orders. We do accept Visa, Master
Card, American Express, and Discover as forms of payment.

Al orders are confirmed with a printed acknowledgement, which is mailed (or e-mailed on request) to the sold-to address within two days of receipt. Please check the acknowledge-
ment carefully to ensure that your order has been entered correctly. We will make every effort to accommodate requested delivery dates. Some orders may ship sooner than our stated
lead-times, especially during winter, spring and fall. Summer lead-times may extend one or two weeks longer than normal. Please note critical delivery dates, such as openings or special
events, on your purchase order. This is essential to help us manage your end user’s expectations.

INVOICE TERMS

Virco's invoice terms for credit accounts are 1%, 10 days, or Net 30 days. Customers without a Virco credit line must submit payment at the time of order entry. We also accept major
credit cards.

CHANGES OR CANCELLATIONS OF ORDERS

Purchase orders acknowledged by Virco Inc. cannot be changed or cancelled without Virco Inc’s consent, which consent may be conditioned upon Customer’s agreement to pay increased
or additional expenses resulting from the requested change or cancellation, including but not limited to a twenty-five percent (25%) cancellation charge if order is cancelled or changed
within a minimum of twenty (20) days prior to expected delivery date as acknowledged. Products with custom options cannot be cancelled or returned.

REDELIVERY AND RESTOCKING CHARGES

When consignees refuse or are unable to accept delivered orders, we will charge 100% of the original freight cost plus demurrage charges to redeliver the order. Returned orders are subject
to a minimum 20% restocking fee. Merchandise returns can only be accepted with prior authorization from Virco'’s Customer Service Department; moreover, all returned items must be
unused and still in their original packaging. Authorization to return merchandise must be approved by Virco Customer Service no later than 90 days after initial delivery. We do not accept
returns of custom-made products, and we will refuse returns that are submitted without prior authorization from Virco Customer Service.



ORDER INFORMATION

HOW TO CALCULATE YOUR PRICING:

Start with your first column net price (50 - $2,500) to identify all the model numbers you wish to purchase, and multiply the price of each model by the number of units you wish to
purchase. This will give you the total value of your order. Then, use this total to identify the proper discount column you will use to obtain the correct net delivered price for each
model you will purchase.

Please note: This is also the proper method to identify the correct price for orders that may require inside delivery or full service.

Example:

A customer wishes to purchase 300 - model 2018 chairs, tailgate (see page 2).

The Tst column (50-52,500) is $38.88 per unit.

300 chairs x $38.88 = $11,664.00

This order would qualify for column 3 ($7,501-515,000) discount pricing, which is $34.02 per chair.

In the event the customer would like to have inside delivery or full service, they would qualify because the order exceeds $2,501.
For inside delivery or full service, you must first calculate your order using the net prices for Tailgate Delivery to make sure you qualify for these services.

To calculate for inside delivery or full service, please use the proper discount from the List Price column.
Example: For inside delivery: $108.00 (List Price) - 65.5% (Column 3, 57,501-$15,000) = $37.26
Example: For full service: $108.00 (List Price) - 62.0% (Column 3, $7,501-515,000) = $41.04

Net prices shown reflect tailgate delivered prices based on the following discounts from the 2017 F.0.B. Factory Virco Equipment for Educators™ List Price price list:

Customers using US Communities are entitled to discounts based on net volume. The proper way to determine the correct pricing column for a given order is

as follows:
Manufacturer’s Name Percentage Discount for Manufacturer’s Price List by Dollar Volume
VIRCO INC. NET ORDER SIZE STANDARD DELIVERY INSIDE DELIVERY FULL SERVICE
(Delivered Tailgate) (No Installation) (Delivered & Installed)
Column 1
0 to $2,500 64.0% N/A N/A
ZONE 3 s ’
Column 2
$2,501 to $7,500 65.0% 61.5% 56.0%
MN, NE, 1A, Wi, s
PA, WV, VA $7,501 to $15,000 68.5% 65.5% 62.0%
Column 4
$15,001 to $30,000 70.5% 67.5% 65.0%
Column 5
$30,001 to $100,000 71.5% 68.5% 66.0%
Column 6
$100,001 to $250,000 71.5% 68.5% 67.0%
$250,001 and up negotiated




ORDER INFORMATION

At Virco, we're committed to providing you with the highest-quality and most cost-effective delivery services. That's because your complete satisfaction - as well as the safety of our
employees and of any other personnel at your facility - is of paramount importance. With that in mind, please be aware of the following IMPORTANT CONDITIONS that apply to Virco
delivery services:

- STANDARD DELIVERY is included for every item in this price list. Certain Virco products such as mobile cabinets, mobile tables, teachers desks and storage equipment are too heavy
for one person to unload. Standard “tailgate delivery” does not include unloading these or any other products. Please be prepared to have your own personnel meet the truck
to unload and move the product to its final location.

« Virco's delivery and installation crews must have complete and unobstructed access to buildings in which they will be working. In the event of new construction, Virco will not
install while construction employees or projects are underway; any buildings in which Virco crews will be working must be turned over to the school district or governmental
agency. If Virco agrees to perform the installation while construction is underway, additional charges may apply. Installation while contractors are on site can cause delays; and
the charge, in these cases, will be $50.00 per man hour and will be billed to the school district or governmental agency.

- Installation charges include the delivery, set-up and placement of furniture one time only. Virco will not set furniture in place multiple times so that contractors can have
sequential access to particular areas of a school. If a contractor moves Virco furniture, for any reason, the contractor will be responsible for returning it to its proper location and
will assume full responsibility for any damages as a result of their actions.

« Requests for multiple deliveries due to construction delays will result in additional freight charges. Freight charges will be added to the invoice.

«Inrare cases Virco may agree to work under “hard-hat” conditions. In these cases the additional labor charges indicated above will apply. Moreover, hard-hat conditions may
delay Virco's attempt to quickly and efficiently perform jobs, and may also incur other charges. These charges will be determined at the job site and will vary from project to
project.

- Installation projects have a project scope that includes time required (both in the number of days and hours per day) and the manpower needed. All projects use the calculation
of ten-hour work days, five days a week. When construction delays cause Virco crews to work more than ten hours a day, five days a week - or when Virco crews are forced to

install a project in fewer days than planned, resulting in more hours worked per day - all overtime charges will be charged back to the school district or governmental agency.

Note: Should Prevailing Wages he required, installation will have to be quoted for specific project.

STEPS TO TAKE WHEN RECEIVING SHIPMENTS

VERIFY COUNT
Make sure you receive as many cartons as are listed on the delivery receipt. If any shortage is discovered, note exactly how many cartons are short on the carrier's delivery receipt and
have the driver note the shortage on your copy.

CAREFULLY EXAMINE EACH CARTON FOR DAMAGE

If damage is visible, note this fact on the delivery receipt and have the driver clearly note the damage on your copy. If you suspect that the carton contents may be damaged, insist that
the driver remain present while you open the carton and jointly inspect the contents. Any concealed damage discovered should also be noted on the delivery receipt and on your copy.
Be sure to retain your copy.

IMMEDIATELY AFTER DELIVERY, OPEN ALL CARTONS AND INSPECT FOR CONCEALED DAMAGE

All cartons should be opened and contents inspected for possible concealed damage.

REPORT ANY PROBLEMS TO VIRCO CUSTOMER SERVICE IMMEDIATELY (800-448-4726)
If damage is found, details should be reported to Virco immediately. According to ICC requlations, failure to report concealed damage within 15 calendar days of the delivery date could
result in the carrier denying the claim and any replacement costs may be your responsibility.

STEPS TO TAKE WHEN CARRIER MAKES INSPECTION OF DAMAGED ITEMS
HAVE DAMAGED ITEMS IN THE RECEIVING AREA

Make certain that the damaged items have not been moved from the receiving area. Allow the inspector to inspect the damaged items, cartons, inner packing materials and freight bill.
Be sure to retain your delivery receipt since it will be needed as supporting documentation when the claim s filed.

AFTER THE INSPECTOR FILLS OUT THE REPORT, READ IT CAREFULLY BEFORE SIGNING

Ifyou do not agree with any statements made by the inspector on the report, do not sign it. Unless repairs will be completely satisfactory, be sure the inspector requests replacement on
the inspection report. A new item can be ordered only if the report specifies “replace.”

CONTINUE TO RETAIN DAMAGED MERCHANDISE
Even though the inspection has been completed, damaged items cannot be used or disposed of without written permission from the carrier or Virco. After the claim has been settled, the
carrier will either pick-up the damaged items or send a letter asking you to dispose of the merchandise.
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TERRITORY SALES MANAGER CONTACT AND TERRITORY INFORMATION:

I0WA
LEE SHEEDER
leesheeder@virco.com e 1-800-448-4726, ext. 1257

MINNESOTA
BRADY HENDRICKS
bradyhendricks@virco.com e 1-800-448-4726, ext. 1735

NEBRASKA
DAVE CAMPBELL
davecampbell@virco.com e 1-800-448-4726, ext. 1555

PENNSYLVANIA

KEVIN SUTTON

kevinsutton@virco.com e 1-800-448-4726, ext. 1313

Territory: ~ Counties of Adams, Berks, Bradford, Bucks, Carbon,
Chester, Columbia, Cumberland, Dauphin, Delaware, Franklin, Juniata,
Lackawanna, Lancaster, Lebanon, Lehigh, Luzerne, Lycoming, Mifflin,
Monroe, Montgomery, Montour, Northampton, Northumberland, Perry,
Philadelphia, Pike, Schuylkill, Snyder, Sullivan, Susquehanna, Tioga,
Union, Wayne, Wyoming, and York.

JAYSON MARTIN

jaysonmartin@virco.com e 1-800-448-4726, ext. 1516

Territory: Counties of Alleghany, Armstrong, Beaver, Bedford, Blair,
Butler, Cambria, Cameron, Centre, Clarion, Clearfield, Clinton,
Crawford, Elk, Erie, Fayette, Forest, Fulton, Greene, Huntingdon,
Indiana, Jefferson, Lawrence, McKean, Mercer, Potter, Somerset,
Venango, Warren, Washington, and Westmoreland.

VIRGINIA

TIFFANY HANNA

tiffanyhanna@virco.com e 1-800-448-4726, ext. 1573

Territory:  Eastern Counties of Accomack, Arlington, Alexandria,
Caroline, Charles City, Chesapeake, Chesterfield, Colonial Beach,
Colonial Heights, Essex Fairfax, Franklin City, Gloucester, Greensville,
Hampton, Hopewell, Isle of Wight, King George, King and Queen,
King William, Lancaster, Mathews, Middlesex, New Kent, Newport
News, Norfolk, Northampton, Northumberland, Powhatan, Poguoson,
Portsmouth, Prince George, Richmond, Southampton, Stafford,
Suffolk, Surry, Sussex, Virginia Beach, West Point, Westmoreland,
Williamsburg/JCC and York Counties.

VIRGINIA continued

DAVID THOMAS

davidthomas@virco.com e 1-800-448-4726, ext. 1505

Territory:  Counties of Abemarle, Allegany, Amelia, Amherst,
Appomattox, Augusta, Bath, Bedford, Bland, Botetourt, Brunswick,
Buchanan, Buckingham, Campbell, Carroll, Charlotte, Craig,
Cumberland, Dickenson, Dinwiddie, Floyd, Franklin, Giles, Grayson,
Halifax, Hanover, Henrico, Henry, Lee, Lunenburg, Nelson, Nottoway,
Mecklenburg, Montgomery, Nottoway, Patrick, Pittsylvania, Powhatan,
Prince Edward, Pulaski, Roanoke, Rockbridge, Russell, Scott, Smyth,
Spotsylvania, Tazewell, Washington, Wise and Wythe.

Cities: Fredericksburg and Richmond.

DANNY HARDING

dannyharding@virco.com e 1-800-448-4726, ext. 1271

Territory:  Counties of Caroline, Clark, Clarke, Culpeper, Fauquier,
Fluvanna, Frederick, Goochland, Greene, Hanover, Highland, King
George, Loudon, Louisa, Madison, Orange, Page, Prince William,
Rappahannock, Rockingham, Shenandoah, and Warren.

Cities: Charlottesville, Staunton, Covington, Harrisonburg, Winchester,
Lexington, and Front Royal.

WEST VIRGINIA

JAYSON MARTIN

jaysonmartin@virco.com e 1-800-448-4726, ext. 1516

Territory: Counties of Barbour, Brooke, Doddridge, Hancock, Harrison,
Lewis, Marion, Marshall, Monongalia, Ohio, Pleasants, Preston, Ritchie,
Taylor, Tucker, Tyler, Upshur, Wetzel and Wood.

DAVID THOMAS

davidthomas@virco.com e 1-800-448-4726, ext. 1505

Territory: Counties of Boone, Braxton, Cabell, Calhoun, Clay, Fayette,
Gilmer, Greenbrier, Jackson, Kanawha, Lincoln, Logan, Mingo, Mason,
McDowell, Mercer, Monroe, Nicholas, Pocahontas, Putnam, Randolph,
Raleigh, Roane, Summers, Wayne, Webster, Wirt and Wyoming.

DANNY HARDING

dannyharding@virco.com e 1-800-448-4726, ext. 1271

Territory:  Counties of Berkeley, Grant, Hampshire, Hardy, Jefferson,
Mineral, Morgan, and Pendleton.

WISCONSIN
TODD MC DANIEL
toddmcdaniel@virco.com e 1-800-448-4726, ext. 1599
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QUICK SHIP MODELS
PRODUCT

LISTINGS

Pages 2-13

In this section you will find a selection of models and colors that
Virco can ship quickly, usually within 3 business days or less as part
of our Stocked program. See below for program details.

* These product and color combinations are the best choice for last-minute orders or
those requiring expedited delivery.

* The colors in this program are broadly applicable for many venues and settings.
* Quick Ship models ship within 3 business days or less, under most circumstances.

* To receive this expedited service, Quick Ship model orders must consist exclusively of
Quick Ship models and color combinations or the lead time will be extended.

* Orders with a mixture of Quick Ship and non-Quick Ship items will ship within 2 - 6
weeks or less of order entry, depending on the models ordered. Custom models may
take longer.
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QUICK SHIP MODELS

SOLD IN FULL CARTONS ONLY

List Price

Units

FO.B. $7,501- $15,001- $30,001- $100,001- Per

Model No. Description Warehouse $0-$2,500 $2,501- $7,500 $15,000 $30,000 $100,000 $250,000 Ctn.

120 SERIES - Stools

Tubular steel frame, one-piece molded polypropylene seat, steel-base swivel glides.

1201927SG-BLU51-CHRM 19"-27" adjustable seat height. 186.00 66.96 65.10 58.59 54.87 53.01 50.41 2
Colors: Navy seat/Chrome frame

121 SERIES - Stools (Martest 21° Hard Plastic)

Tubular steel frame, molded Martest 21° hard plastic seat, nylon-base swivel glides.

12118-BRN96-CHRM 17:" seat height. 230.00 82.80 80.50 72.45 67.85 65.55 62.33 2
Colors: Sandstone seat/Chrome frame

12124-BRN96-CHRM 23/5" seat height. 240.00 86.40 84.00 75.60 70.80 68.40 65.04 2
Colors: Sandstone seat/Chrome frame

12130-BRN96-CHRM 29%," seat height. 250.00 90.00 87.50 78.75 73.75 71.25 67.75 2
Colors: Sandstone seat/Chrome frame

1211927SG-BRN96-CHRM 19"-27" adjustable seat height, steel-base 250.00 90.00 87.50 78.75 73.75 71.25 67.75 2
swivel glides only.
Colors: Sandstone seat/Chrome frame

122 SERIES - Stools

Tubular steel frame, formed steel seat with a Masonite” inset, steel-base swivel glides.

1221927SG - GRY02 19"-27" adjustable seat height, steel-base 187.00 67.32 65.45 58.91 55.17 53.30 50.68 2
swivel glides only.
Colors: Silver Mist frame

2000 SERIES - 4-Leg Stack Chairs

Tubular steel frame, one-piece molded polypropylene shell, nylon-base swivel glides.

2012-BLK01-CHRM 12" seat height. 90.00 32.40 31.50 28.35 26.55 25.65 24.39 4
Colors: Black seat/Chrome frame

2012-BLU51-CHRM 12" seat height.
Colors: Navy seat/Chrome frame

2014-BLKOL-CHRM 14" seat height. 90.00 32.40 3150 28.35 26.55 25.65 2439 | 4
Colors: Black seat/Chrome frame

2014-BLU51-CHRM 14" seat height.
Colors: Navy seat/Chrome frame

2016-BLKOL-CHRM 16" seat height. 103.00 37.08 36.05 32.45 30.39 29.36 27.91 4
Colors: Black seat/Chrome frame

2016-BLU51-CHRM 16" seat height.
Colors: Navy seat/Chrome frame

2018-BLKO1-CHRM 18" seat height. 108.00 38.88 37.80 34.02 31.86 30.78 2927 | 4
Colors: Black seat/Chrome frame

2018-BLU51-CHRM 18" seat height.
Colors: Navy seat/Chrome frame

3000 SERIES - 4-Leg Stack Chairs

Tubular steel frame, molded Martest 21° hard plastic seat and back, nylon-base swivel glides.

3012-BLU51-CHRM 12" seat height. 192.00 69.12 67.20 60.48 56.64 5472 5203 | 4
Colors: Navy seat/Chrome frame

3014-BLU51-CHRM 14" seat height. 192.00 69.12 67.20 60.48 56.64 54.72 52.03 4
Colors: Navy seat/Chrome frame

3016-BLUS1-CHRM 16" seat height. 206.00 7416 7210 64.89 60.77 58.71 5583 | 4
Colors: Navy seat/Chrome frame

3018-BLU51-CHRM 18" seat height. 211.00 75.96 73.85 66.47 62.25 6014 57.18 4

Colors: Navy seat/Chrome frame

3000 SERIES - Chair Desks

Tubular steel frame, molded Martest 21° hard plastic seat and back, nylon-base swivel glides

. Models are available with an FRW™ hard plastic work surface.

3400BRM-BLU51-BRN96-CHRM 18" x 24" hard plastic top, bookrack. 470.00 169.20 164.50 148.05 138.65 133.95 127.37 2
Colors: Navy seat/Sandstone top/Chrome
frame

3700BRM-BLU51-BRN96-CHRM 14" x 20" x 28" hard plastic top, bookrack. 462.00 166.32 161.70 145.53 136.29 131.67 125.20 2

Colors: Navy seat/Sandstone top/Chrome
frame

Products on this page are Greenguard® certified.

Virco®



QUICK SHIP MODELS

SOLD IN FULL CARTONS ONLY

List Price

Units

FO.B $7,501- $15,001- $30,001- $100,001- | Per
Model No. Description Warehouse $0-$2,500 $2,501- $7,500 $15,000 $30,000 $100,000 $250,000 Ctn.
9000 SERIES - 4-Leg Stack Chairs
Tubular steel frame, one-piece molded polypropylene shell, nylon-base swivel glides.
9010-BLKO1-CHRM 10" seat height. 90.00 32.40 31.50 28.35 26.55 25.65 24.39 4

Colors: Black seat/Chrome frame
i\ ; ,
9010-BLU51-CHRM 10" seat height.
Colors: Navy seat/Chrome frame
9012-BLKOL-CHRM 12" seat height. 90.00 32.40 31.50 28.35 26.55 25.65 24.39 4
Colors: Black seat/Chrome frame
9012-BLU51-CHRM 12" seat height.
Colors: Navy seat/Chrome frame
9014-BLKO1-CHRM 14" seat height. 90.00 32.40 31.50 28.35 26.55 25.65 24.39 4
/‘ Colors: Black seat/Chrome frame
|7\ | 9014-BLUS1-CHRM 14" seat height.
Colors: Navy seat/Chrome frame
9016-BLKOL-CHRM 16" seat height. 103.00 37.08 36.05 32.45 30.39 29.36 27.91 4
Colors: Black seat/Chrome frame
9016-BLU51-CHRM 16" seat height.
Colors: Navy seat/Chrome frame
9018-BLK01-CHRM 18" seat height. 108.00 38.88 37.80 34.02 31.86 30.78 29.27 4
7 \ Colors: Black seat/Chrome frame
9018-BLU51-CHRM 18" seat height.
Colors: Navy seat/Chrome frame

9000 SERIES - Mobile Task Chairs

Tubular steel legs, one-piece, molded polypropylene shell, four 2" dual-wheel swivel casters. Chairs with seat and back pads consist of polyurethane foam covered with
fabric. Metal surfaces are available chromed or with a powder coat finish. For use on both carpeted and non-carpeted floors.

9050P-BLKO01-BLK259-CHRM 18" seat height, upholstered seat and back pads. 213.00 76.68 74.55 67.10 62.84 60.71 57.72 2
Colors: Black seat/Express Black fabric/Chrome
frame
i 9050P-BLU51-BLU204-CHRM 18" seat height, upholstered seat and back pads.
Colors: Navy seat/Sedona Sailor fabric/Chrome
frame
9000 SERIES - Chair Desks
Tubular steel frame, one-piece molded polypropylene shell. Models are available with a particleboard-core high-pressure laminate work surface with beveled and lacquer-
sealed edges. Nylon-base swivel glides.
9400BR-BLU51-OAK084CLR-CHRM | 18" x 24" laminate top, bookrack. 349.00 125.64 122.15 109.94 102.96 99.47 94.58 2
Colors: Navy seat/Medium Oak top/Clear
lacquer edge/Chrome frame
9700BR-BLU51-OAK084CLR-CHRM | 20" x 252" x 12" laminate top, bookrack. 332.00 119.52 116.20 104.58 97.94 94.62 89.97 2
Colors: Navy seat/Medium Oak top/Clear
lacquer edge/Chrome frame
ANALOGY™ SERIES - 4-Leg Stack Chairs
Tubular steel frame, one-piece molded polypropylene shell, nylon-base swivel glides.
AN14-BLK01-CHRM 14" seat height. 130.00 46.80 45.50 40.95 38.35 37.05 35.23 5
Colors: Black seat/Chrome frame
AN14-BLU51-CHRM 14" seat height.
Colors: Navy seat/Chrome frame
AN16-BLK01-CHRM 16" seat height. 150.00 54,00 52.50 47.25 44.25 4275 40.65 5
Colors: Black seat/Chrome frame
AN16-BLU51-CHRM 16" seat height.
Colors: Navy seat/Chrome frame
AN18-BLK01-CHRM 18" seat height. 170.00 61.20 59.50 53.55 50.15 48.45 46.07 4
Colors: Black seat/Chrome frame
AN18-BLUS1-CHRM 18" seat height.
Colors: Navy seat/Chrome frame
/| | AN18EL-BLKO1-CHRM 181" seat height, extra-large seat. 195.00 70.20 68.25 61.43 57.53 55.58 52.85 4
Colors: Black seat/Chrome frame
AN18EL-BLU51-CHRM 18" seat height, extra-large seat.
Colors: Navy seat/Chrome frame
Products on this page are Greenguard® certified. 3

Virco®




2017 Virco Promotional Pricing
for U.S. Communities

INCLUDE
FREIGHT

TAILGATE
DELIVERY

Offer good on orders taken on or before
December 31,2017 for delivery on or
before January 31,2018

$129.01

Sage Padded
Task Chair

see Sage™ Series

$79.07
3 ZUMA 18" .
_ Rocking Chair |
e see ZUMA® Series 4

800-448-4726

\' Equipment for Educators™

VIRCO



Proudly Designed,
Manufactured And
Assembled By
American Workers:
Supporting American Jobs

When you buy from Virco, you're doing your part to support American jobs.
Since 1950, when we opened our doors in Southern California, Virco has
been proud to design, manufacture and assemble our products in the U.S.,
keeping quality jobs with U.S. workers and U.S. dollars at home.

One of America’s iconic brands, Virco is the country’s largest manufacturer
and supplier of furniture and equipment for K-12 schools. All
manufacturing processes — from metal fabrication and woodworking, to
plastic injection molding, powder coating and chrome plating — are done
in-house at our two state-of-the-art facilities in Torrance, California, and
Conway, Arkansas.

Because we're involved in every process from beginning to end, we can
assure the highest quality product at an affordable price. Our American
workforce takes pride in their work, knowing that their expertise has earned
Virco a reputation for integrity and value.

VIRCO QUICK SHIP PRODUCTS

SHIP WITHIN 3 BUSINESS DAYS OF ORDER ENTRY. SEE
TERMS AND CONDITIONS FOR ADDITIONAL DETAILS.

Find Great Savings Using
Virco’s Hassle-Free
 Contract Pricing

Purchasing Virco® furniture is easy when you use Virco's

~ U.S. Communities™ contract. Thanks to a competitive

~ solicitation by California-based San Diego Unified

School District, participation in U.S. Communities is
open to public entities nationwide, including K-12
schools and other educational institutions. Virco's
U.S. Communities contract lets you avoid time-
consuming bidding while giving you great prices for
your favorite Virco products.

U

TO PLACE AN ORDER CALL VIRCO AT

US.COMMUNITIES'

GOVERNMENT PURCHASING ALLIANCE
AENAC = e
B SN em NLCEE Q)

S00-A4E8-4 /26




Sage” Series

SG418 $65.01 SG415 $58.23 SG413 $56.98
18" seat height 15" seat height 13" seat height

Quick Ship Colors: Navy or Black soft plastic seat with Chrome frame.
Nylon-base glides.

SGTASK18P $129.01

Sage™ Series 16"- 201/2" adjustable-height seat with upholstered
seat pad

Quick Ship Colors: Black soft plastic with Onyx fabric, or Navy soft
plastic with Midnight fabric seat. Black 5-star base.

AR

ZU418 $56.48 ZU415 $51.46 ZU413 $48.69
18" seat height 15" seat height 13" seat height

ZUMA® Series

Quick Ship Colors: Chrome frame with Navy, Black or Cobalt soft plastic

seat. Nylon-base glides.
I g
ZLAB $123.99 ZROCK18 $79.07
191/2"- 27" adjustable-height seat ZUMA® Series 18" seat height
. . rocking chair
Quick Ship Colors: Navy, Black
or Cobalt soft plastic seat with Quick Ship Colors: Chrome frame with
Black 5-star base. Navy, Black or Cobalt soft plastic seat.
Recommended for carpeted surfaces.

QUICK SHIP ORDERS SHIP IN 72 HOURS COLOR SWATCHES ON PAGE 14

ZTASK18 $105.17
16"- 201/2" adjustable-height seat

Quick Ship Colors: Navy, Black or
Cobalt soft plastic seat with Black
5-star base.




Metaphor® Series

N9TASK18 $110.69
15"- 193/8" adjustable-height seat

Quick Ship Colors: Navy or Black soft plastic
seat with Black 5-star base.

/\/

N912 $32.63 N914 $32.63 N916 $37.65 N918 $42.67
121/2" seat height 141/2" seat height 161/2" seat height 18" seat height

Quick Ship Colors: Chrome frame with Navy or Black soft plastic seat. Nylon-base glides.

Analogy” Series

el

AN14 $32.63 AN16 $37.65 AN18 $42.67 AN18EL $48.95

14" seat height 16" seat height 18" seat height 181/2" seat height
with extra-large seat.

Quick Ship Colors: Chrome frame with Navy or Black soft plastic seat. Nylon-base glides.

2000 Series

e

2012 $22.59 2014 $22.59 2016 $25.85 2018 $27.11 2050ELP $59.74

12" seat height 14" seat height 16" seat height 18" seat height Wide, 18" seat height
with seat pads

Quick Ship Colors: 2012, 2014, 2016 and 2018 - Chrome frame with Navy or Black soft plastic seat. Nylon-base glides.
2050ELP - Chrome frame with Navy soft plastic seat and Sedona Sailor seat pads. Black casters.

QUICK SHIP ORDERS SHIP IN 72 HOURS COLOR SWATCHES ON PAGE 14




9000 Series

9050P $53.46

18" seat height with
upholstered seat and
back pads with casters.

Quick Ship Colors:
Chrome frame with
Navy soft plastic seat
and seat pads or Black
soft plastic seat and
seat pads.

9018 $27.11
18" seat height

9010 $22.59 9012 $22.59 9014 $22.59 9016 $25.85
10" seat height 12" seat height 14" seat height 16" seat height

Quick Ship Colors: Chrome frame with Navy or Black soft plastic seat. Nylon-base glides.

9700BR $83.33 9400BR $87.60 -
18" seat height with 20" x 251/2" x 12" tablet arm 18" seat height with 18" x 24" work surface and
work surface and wire bookrack. wire bookrack.

Quick Ship Colors: Chrome frame with Navy soft plastic seat and a Medium Oak high-pressure laminate
work surface. Nylon-base glides.

N2 Series

neR

N212 $22.59 N214 $22.59 N216 $25.85 N218 $27.11 N218EL $33.38
12" seat height 141/2" seat height 161/2" seat height 18" seat height Wide, 18" seat height

Quick Ship Colors: Chrome frame with Navy or Black soft plastic seat. Nylon-base glides.

QUICK SHIP ORDERS SHIP IN 72 HOURS COLOR SWATCHES ON PAGE 14




3000 Series

BRM

3012 $48.19 3014 $48.19 3016 $51.71 3018 $52.96
12" seat height 14" seat height 16" seat height 18" seat height

Quick Ship Colors: Chrome frame with Navy Martest 21 hard plastic seat and back. Nylon-base glides.

3400BRM $117.97

18" seat height with 18" x 24" FRW hard
plastic work surface and wire bookrack.

3700BRM $115.96

18" seat height with
141/2" x 20" x 28" FRW
hard plastic work surface
and wire bookrack.

Quick Ship Colors: Chrome frame with Navy Martest 21 hard plastic seat and
back and Sandstone FRW hard plastic work surface. Nylon-base glides.

Lab Stools

|
\

e
J;Ir K
A
¢ -
£
12118 $57.73 12124 $60.24 12130 $62.75 1211927SG $62.75
173/4" high stool 237/8" high stool 293/4" high stool 19'-27" adjustable seat height.

Quick Ship Color: Chrome frame with Sandstone Martest 21 hard plastic seat.
Models 12118, 12124 and 12130 - nylon-base glides. Model 1211927SG - steel-base glides.

1221927SG $46.94
19"-27" adjustable seat height.

1201927SG $46.69
19"-27" adjustable seat height.
Quick Ship Colors: Chrome

frame with Navy soft plastic
seat. Steel-base glides.

Quick Ship Colors: Silver Mist
upper frame, Chrome lower legs
with Masonite® inset seat. Steel-
base glides.

QUICK SHIP ORDERS SHIP IN 72 HOURS COLOR SWATCHES ON PAGE 14




ZUMA”® Desk Series

ZBOOMBBM $114.21

Adjustable-height desk with plastic open-front book
box. 28"x 28" FRW hard plastic work surface.
Used to create groups of four.

Quick Ship Colors: Fusion Maple FRW hard plastic
work surface. Silver Mist upper frame with Navy or
Cobalt soft plastic open-front book box or Char Black
upper frame with Black book box. Adjustable-height
Chrome lower legs with nylon-base glides.

- - = .

l‘
|
ZHEXBOXM $88.10

Adjustable-height desk with plastic open-front book
box. 33"x 21!/8" FRW hard plastic work surface
Used to create groups of three, four or six.

Quick Ship Colors: Fusion Maple FRW hard plastic work
surface. Silver Mist upper frame with Navy or Cobalt soft
plastic open-front book box or Char Black upper frame with
Black book box. Adjustable-height Chrome lower legs with
nylon-base glides.

—— T

.
e —

work surface.

- LR R

ZADJ2026BOXM $96.38

Adjustable-height desk with plastic open-front book
box. 20"x 261/8" FRW hard plastic work surface.

Quick Ship Colors: Fusion Maple FRW hard plastic
work surface. Silver Mist upper frame with Navy or
Cobalt soft plastic open-front book box or Char Black
upper frame with Black book box. Adjustable-height
Chrome lower legs with nylon-base glides.

ZADJ2026M $88.85
22"'-34"H adjustable-height desk. 20" x 261/8" FRW hard plastic

Quick Ship Colors: Silver Mist upper frame with adjustable-height
l Chrome lower legs. Fusion Maple FRW hard plastic work surface.
Nylon-base glides.

TEXT® Desk

TD2128YADJM $140.06

Adjustable-height desk. 213/8" x 28" FRW hard plastic
work surface.

Quick Ship Colors: Silver Mist upper frame with adjustable-
height Chrome lower legs. Fusion Maple FRW hard plastic
work surface. Nylon-base glides.

QUICK SHIP ORDERS SHIP IN 72 HOURS

COLOR SWATCHES ON PAGE 14




785 Series Desks

785 $44.18

Adjustable-height desk with plastic open-front
book box. 18"x 24" work surface.

Quick Ship Colors: Char Black upper frame with
adjustable-height Chrome lower legs, Medium Oak,
Fusion Maple or Grey Nebula high-pressure laminate
work surface and Black soft plastic open-front book
box. Nylon-base glides.

785M $56.73

Adjustable-height desk with plastic
open-front book box. 18"x 24"
FRW hard plastic work surface.

Quick Ship Colors: Char Black
upper frame with adjustable-height
Chrome lower legs. Sandstone FRW
hard-plastic work surface with Black
soft plastic open-front book box.
Nylon-base glides.

785MBB $46.69

Adjustable-height desk with metal
open-front book box. 18" x 24"
work surface.

Quick Ship Colors: Char Black
upper frame with adjustable-height
Chrome lower legs. Medium Oak,
Fusion Maple or Grey Nebula
high-pressure laminate work surface
with Black metal open-front book
box. Nylon-base glides.

785MBBM $59.24

Adjustable-height desk with metal
open-front book box. 18" x 24"
FRW hard plastic work surface.

Quick Ship Colors: Char Black
upper frame with adjustable-height
Chrome lower legs. Sandstone FRW
hard-plastic work surface with Black
metal open-front book box. Nylon-
base glides.

Jr. Executive Desk

765MBB  $80.57

Lift-Lid Desk

751MBB $86.85 ™
Lift-lid desk with metal book box. 18"x 24" work surface.

20" x 34" work surface with metal side-storage
compartments and molded modesty panel.

Quick Ship Colors: Char Black frame with adjustable-
height Chrome lower legs. Medium Oak high-pressure
laminate work surface with Black metal storage and
Black molded modesty panel. Nylon-base glides.

Quick Ship Colors: Char Black upper frame with adjustable-
height Chrome lower legs. Medium Oak lift-lid high-pressure
laminate work surface with Black metal book box. Nylon-
base glides.

QUICK SHIP ORDERS SHIP IN 72 HOURS COLOR SWATCHES ON PAGE 14




5000 Series Activity Tables

Model Top Size

; .,.—I-— T 503060ADJ 30" x 60" |:| $116.21
503072ADJ 30" x 72" |:| $126.25
#I L 50SL3054ADJ 30" x 54" l::j $121.23

- " f
50NEST54ADJ 54" x 30 @ $113.20

24"-32" adjustable-height tables with high-pressure
laminate work surface, thick legs, nylon glides.

| 3 I Quick Ship Colors: Silver Mist upper frame with adjustable-

height Chrome lower legs. Fusion Maple high-pressure
I laminate work surface with Fusion Maple banding.

4000 Series Activity Tables & Book Box Accessory

Model Top Size
482448 24" x 48" $67.27
482448L0 24" x 48" $69.78
482460 24" x 60" $82.33
482460L0 24" x 60" $84.84
—— - 483060 30" x 60 $84.84
22" to 30" height. 483060LO0 30" x 60" $87.35
483072 30" x 72" $94.88
483072L0  30"x 72" $97.39

483672 36" x 72" $97.39

483672L0 36" x 72" $99.90

- 4848R 48" Round $102.41
i 4848RLO 48" Round \ $104.92

"LO" models have a shorter leg height 48KID72 72" Kidney @ $168.42
and adjust from 17" to 25"  SE—
48KID72LO0 72" Kidney $170.93

48TRAP60 60" Trap $97.64

48TRAP60LO 60" Trap $100.15

H Dotted lines on table tops indicate
optional book box compatibility.

Quick Ship Colors: Char Black upper frame with
adjustable-height Chrome lower legs. Medium Oak or
UBOOK $7.53 Grey Nebula high-pressure laminate work surface with
Plastic book box Char Black banding. Nylon-base glides.

Quick Ship Color: Char Black.

QUICK SHIP ORDERS SHIP IN 72 HOURS COLOR SWATCHES ON PAGE 14




Flip-Top Series Tables

Model Top Size
FTT2460 24" x 60" $213.35
FTT3060 30" x 60" $234.43

24"-34" adjustable-height tables with high-
pressure laminate work surface.

Quick Ship Colors: Char Black upper frame with
adjustable-height Chrome lower legs. Medium
QOak or Grey Nebula high-pressure laminate work
surface with Char Black banding.

8700 Series Tables
& Accessories

Model Top Size

872448 24" x 48" $111.19
872460 24" x 60" $125.00
873060 30" x 60" $145.08
873072 30" x 72" $175.95

Quick Ship Colors: Char Black upper frame
with 22"-30" adjustable-height Chrome lower
legs. Medium Oak or Grey Nebula high-pressure
laminate work surface with Char Black banding.
Adjustable nylon-base glides.

TWMP60 $80.57

With our wire management panels, you
can neatly and efficiently route power and
communications cables beneath work surfaces.

Quick Ship Color: Char Black.

Science Tables

Model Dimensions

Model Dimensions

SCI245430EP 24'W x 54"L x 30'"H $563.75

S245430CSAE 24'W x 54"L x 30'"H $291.66

SCI246030EP 24'"W x 60"L x 30'H $602.40

S246030CSAE 24"W x 60"L x 30'"H $292.42

Quick Ship Colors: Natural Oak wood frame and apron with
Black epoxy resin work surface.

Epoxy Resin Top

Non-toxic epoxy liquid is poured
into a mold to become a solid
epoxy top, which is extremely
heavy and provides superior
resistance to abrasion, chemi-
cals, acid, heat and moisture.
This is the most durable science
table top that Virco offers.

10  QUICK SHIP ORDERS SHIP IN 72 HOURS

Quick Ship Colors: Char Black frame and apron with Black
Chemsurf high-pressure laminate work surface with Char
Black Sure Edge® finish. Nylon-base glides.

Chemsurf® Top with
Sure Edge

As the mid-line grade of sci-
ence table tops in the Virco
catalog, Chemsurf high-pres-
sure laminate work surfaces
provide very good heat and
chemical resistance; they're also
acid-resistant and water-resistant.

COLOR SWATCHES ON PAGE 14




6000 Series Folding Tables

Model Top Size

601860 18" x 60" $77.06
601872 18" x 72" $80.07
601896 18" x 96" $87.85
603060 30" x 60" $86.60
603072 30" x 72" $90.11
6060R 60" Round  $154.37

Quick Ship Colors: Char Black frame with
Grey Nebula thermofused laminate surface
with Char Black banding.

Folding Chairs

188 $30.37 168 $29.12 167 $21.34 162 $19.83

Steel folding chair with Steel folding chair with vinyl  Steel folding chair with Steel folding chair.

fabric upholstered seat upholstered seat and back.  double rear leg brace.

and back. . X Quick Ship Colors: Char
o , Quick Ship Colors: Select Quick Ship Color: Black, Mocha or Silver Mist.

Qq:ck Ship Cplars: Silver Brown vinyl with Mocha Golden Bronze. ’

Mist frame with Sedona frame or Select Silver Mist

Sailor fabric. vinyl with Silver Mist frame.

Mobile Storage Carts

HCT6072 $394.07

Holds up to 84 of the Virco
folding chair models shown
above.

HTT6 $277.86 HTT8 $311.24

Holds up to 15 standard  Holds up to 15 standard
6' Virco folding tables. 8' Virco folding tables.

HRTT1 $544.67 o

Holds 10 6060R
folding tables.

HCT789 $147.09 HCT8 $233.68

Mobile cart for Virco Holds up to 42 of the Virco folding
stack chairs. chair models shown above.

Quick Ship Color: All carts are Char Black.

QUICK SHIP ORDERS SHIP IN 72 HOURS COLOR SWATCHESONPAGE 14 11




Mobile Bench & Stool Tables

MTB172912 $1,049.93
Mobile bench table with 30" x 144" top.

Quick Ship Colors: Chrome frame
with Medium Oak or Grey Nebula
high-pressure laminate surface
with Char Black banding.

MTS17291212 $1,049.93
12 stools with 30" x 144" top.

Quick Ship Colors: Chrome frame and
Navy stools with Medium Oak or Grey
Nebula high-pressure laminate
surface with Char Black
banding.

Mobile Convertible
Bench Table

MTC8 $534.63
15" x 96" laminate top with T-mold edge banding.

Quick Ship Colors: Char Black upper frame, Chrome
lower frame with Grey Nebula high-pressure laminate
surface with Char Black banding.

Upholstered Stack Chairs
=

8926 $40.66
2" dome seat

Quick Ship Colors: Char Black frame with Linen
Black or Linen Burgundy vinyl, or Chrome frame
with Ultratexhyde Carib vinyl.

8915 $41.92

2" crown seat

Quick Ship Colors: Char
Black frame with Sedona
Ruby, Sedona Sailor or
- Express Black fabric.
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Mobile Cabinets

2513 $1,477.39

Cabinet is 48"W x 28'D
x 66"H. Two adjustable
steel shelves, two
13%4"W x 1934'D x
11Y2"H file drawers, one
12" coat rod, two 44"'W
x 24%5'D x 3Y2"H, paper
drawers, one 8'W x
11"H vanity mirror, two
hinged doors.

2501 $1,070.77 Quick Ship Colors: Char Black frame, banding and drawer pulls.

. . . . . Chrome side handle bars. Medium Oak high-pressure laminate exterior
Calbmet is 48'W x 28'D x 66 H. Four surface. Antique White interior. Black casters.
adjustable steel shelves. Two hinged doors.

Instructor Seating Steel Filing Cabinet & Bookcase

4445A $309.73 54VF154D $356.67 BCM3652 $188.25
Mesh mid-back, tilt tension control, 4 4 drawers, letter size 4 shelves (3 adjustable)
paddle task mechanism, molded foam 52"H x 15"W x 261/2"D 52"H x 36"W x 12'D

fabric seat slider, height and width Model 54VF154D mests applicable ) )

adjustame arms. ANSI/BIFMA standards. e Quick Ship Color: Char Black
Quick Ship Colors: Black mesh back Quick Ship Color: Char Black

with Black fabric upholstered seat and
Black 5-star base.

Instructor Stations

546 $530.61 543 $381.52

Steel-frame desk with 2-drawer pedestals on each side Steel-frame desk with right-side, 2-drawer pedestal
and center pencil drawer. and center pencil drawer.

Quick Ship Colors: Char Black upper frame and drawers Quick Ship Colors: Char Black upper frame and drawers
with Chrome legs. Medium Oak high-pressure laminate with Chrome legs. Medium Oak high-pressure laminate
work surface with Char Black banding. Nylon-base glides. work surface with Char Black banding. Nylon-base glides.
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Color Swatches

Virco offers a range of colors for the Quick Ship products featured
in this brochure. Not all colors are available for every model. Please
refer to each model description to see available stocked colors.

Frame
il
=T 0, 1}
Chrome Char Black Silver Mist Golden Bronze Mocha
CHRM BLKO1 GRY02 GLD91 BRN16
Soft Plastic

Navy Cobalt Black
BLUS1 BLU65 BLKO1

Hard Plastic Seat & Stool Hard Plastic Desk Top

=l =l

Navy Sandstone Fusion Maple Sandstone
BLU51 BRN96 BRN38 BRN96

High-Pressure Laminate

Fusion Maple Medium Oak Grey Nebula

MPL385 0AK084 GRY091
Fabric
Sedona Sailor Sedona Ruby Express Black Midnight
BLU204 RED201 BLK259 BLU266 BLK261
Vinyl
Select Silver Mist Select Brown Linen Black Linen Burgundy Ultratexhyde Carib

GRY132 BRN136 BLK149 RED140 BLU151

CAUTION: Due to color reproduction variability in printed materials and digital media, Virco recommends that
you review product colors on sample coupons or swatches before purchasing to confirm that your product
color choices coordinate with the interior spaces for which these products are intended. Virco will provide
complimentary sample coupons or swatches for plastic, laminate, powder coat paint and upholstery colors;
however, it is the customer’s responsibility to request these sample materials. Once you've submitted your
request, your Virco Territory Sales Manager will be happy to assist you with this process.

QUICK SHIP ORDERS SHIP IN 72 HOURS




Easy Ordering

For the fastest service, you can send purchase orders via email to orders@virco.com,
or by fax or by phone. All purchase orders must include:

¢ Your Complete Billing Information including the billing address, the contact person
and their phone number (If you know your Virco account number, please provide
that as well).

e Complete Shipping Information (where the furniture should be sent) including
physical address, the contact person and their phone number, and any special
delivery requirements (may incur additional shipping charges)

e Requested Delivery Date Range (see Terms and Conditions below)

Virco Warranty

Virco will repair or replace, at its option, any Virco furniture or equipment product
which proves to be defective in original material or workmanship that may become
evident within the first 10 years of the date of purchase and 5 years from the date of
purchase for casters, glides, pneumatic cylinders and torsion bars. This is your sole
and exclusive remedy. This warranty covers products manufactured after January 1,
2017, as long as product is owned by original purchaser, and is subject to limitations.

Terms and Conditions:

e Pricing includes Tailgate Delivery only. Prices DO NOT include tax. No minimums
apply. Inside Delivery or Full Service is available for an additional fee. Contact your
local Virco Territory Sales Manager for more information.

e These prices valid for shipment to addresses in NE, KS, OK, MN, IA, MO, WI, IL,
MI, IN, OH, KY, TN, PA, WV, VA, and NC only.

e This promotion is for registered U.S. Communities customers only. You can register
today at no cost by going to uscommunities.org! It is fast and easy!

e Orders must be received on or before December 31, 2017 for delivery on or before
January 31, 2018.

e Requested Delivery Date Range

The requested delivery date is a required element of the order. Failure to indicate
a delivery date will result in the order shipping as soon as it is ready. Indication of
a delivery date that is earlier than the stated lead times for the items on the order
will result in the order shipping as soon as it is ready. If a specific delivery date

is needed, please indicate a range of dates that are acceptable as it may not be
possible to deliver on a specific date. If an order cannot be received until a certain
date, please indicate a “not before” date, with the understanding that the order
can arrive anytime after that date and will not necessarily arrive the next day.
During our peak season of July and August, delivery dates may be extended due
to heavy demand for both product and transportation. Accepting orders as soon
as they are ready is the best way to ensure your order is fulfilled.

If you are seeking the fastest delivery times, order products from different groups
(Quick Ship Models or Classroom Basics Models) on different purchase orders.
Orders with product from mixed groups will be shipped when complete, which

will be at the longest model lead time. Any orders for Quick Ship models only will
be shipped as soon as possible, unless otherwise requested. Due to the quick
turnaround of these orders, no shipping notification will be provided. Sorry, but we
cannot accept C.0.D. orders. We do accept Visa, Master Card, American Express,
and Discover as forms of payment.

Changes or Cancellations of Orders

Purchase orders acknowledged by Virco Inc. cannot be changed or cancelled without
Virco Inc.’s consent, which consent may be conditioned upon Customer’s agreement
to pay increased or additional expenses resulting from the requested change or
cancellation, including but not limited to a twenty-five percent (25%) cancellation
charge if order is cancelled or changed within a minimum of twenty (20) days prior
to expected delivery date as acknowledged. Products with custom options cannot be
cancelled or returned.

QUICK SHIP ORDERS SHIP IN 72 HOURS
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ATTACHMENT B

Solicitation #R-TC-18004
CONTRACTOR DATA SHEET

1. QUALIFICATION OF OFFEROR: The Offeror shall have the capability and the capacity in all
respects to fully satisfy all the contractual requirements.

2. YEARS IN BUSINESS: Indicate the length of time the Offeror has been in business providing the
goods/services in this solicitation: 67 Years Months.

3. REFERENCES: Offerors shall provide a listing of at least three (3) references for which the
company has provided specified goods/services of the same or greater scope within the past three
(3) years. PWCS cannot be a reference.

1. | Customer Name: Contact Name: Contact Title:
SAN DIEGO UNIFIED SCHOOL DISTRICT JOHN GROLL STRATEGIC SOURCING &
CONTRACTS
Address: 2351 CARDINAL LANE, BLDG M Phone No.
SAN DIEGO, CA 92123 858-522-5810
Fax No.
E-mail: jgroll@sandi.net
2. | Customer Name: Contact Name: Contact Title:
RECOVERY SCHOOL DISTRICT LEE LONG OPERATIONS MANAGER
JACOBSICSRS
Address: 909 POYDRAS STREET Phone No.
SUITE 1200 504-592-0162
NEW ORLEANS, LA 70112 Fax No.
E-mail: lee.long@jacobscsrs.com
3. | Customer Name: Contact Name: Contact Title:
DENVER PUBLIC SCHOOLS RYAN HARTER & MARIE PALOMO SENIOR MANAGER,
PROJECT MGMT SUPERVISOR
Address: 780 GRANT STREET Phone No.
DENVER, CO 80203 720-423-1309/720-423-1837
Fax No.
E-mail: ryan_harter@dpsk12.org marie_palomo@dpsk12.org
Page 28 of 85
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PRINCE WILLIAM COUNTY PUBLIC SCHOOLS
RFP #: R-TC-18004

VIRCO

PROPRIETARY INFORMATION

Virco has not provided any proprietary information in this proposal.

VIRCO INC » 2027 HARPERS WAY, TORRANCE, CA 90501 » 800-448-4726 (ph) + 800-396-8232 (fax)



PRINCE WILLIAM COUNTY PUBLIC SCHOOLS
RFP #: R-TC-18004

VIRCO

EXCEPTIONS

Virco has not taken any exceptions to this request for proposal.

VIRCO INC » 2027 HARPERS WAY, TORRANCE, CA 90501 « 800-448-4726 (ph) + 800-396-8232 (fax)



PRINCE WILLIAM COUNTY PUBLIC SCHOOLS
RFP #:. R-TC-18004

VIRCO

ADDITIONAL INFORMATION

Virco has no additional information for consideration. In addition, there are
no materials or expectations required by PWCS.

VIRCO INC + 2027 HARPERS WAY, TORRANCE, CA 90501 + 800-448-4726 (ph) « 800-396-8232 (fax)



Prince William Counﬁ

Providing A World-Class Education

REQUEST FOR PROPOSAL
ADDENDUM

ADDENDUM #1 DATE: August 3, 2017
REFERENCE: Request for Proposal Number: RFP #R-TC-18004
Title:  Education, Classroom, Miscellaneous Support Furniture and Related Products
and Services

Issue Date:  July 18, 2017
Sealed Proposal Due Date:  August 18, 2017 @ 2:00 P.M.

All Offerors shall be advised of the following changes/additions in the referenced solicitation:
1. The Seal Proposal Due Date of August 18, 2017 @ 2:00 P.M. shall remain unchanged.
2. The following questions/inquiries were received from potential offerors with the following answers:
Question 1.: I was recently sent my first WEBS opportunity, System ID # 36570...it was asking for
school cafeteria furniture, which my company can provide. I am having a heck of a
time trying to find a “specification” for the furniture that was needed. I saw in the

table of contents, a section (4.1.7) that called the types of furniture needed but then
cannot find any spec’s or gty. etc.

Answer: Please reference the following posting located on Prince William County Schools
website:
R-TC-18004
Attachment A Education, Classroom, Miscellaneous
Attachment A-1 Support Furniture and Related @02(33/17 ?;n&:)
Attachment A-2 ~ Products and Services 5 P T
Attachment A-3

Click on Attachment Al and A2, and then you will see tabs below entitled “Student
Lunch Court”.

Question 2.  Can you kindly send me or point to your website url where the bid documents can be
found. The area we are interested in is services?

Answer: See Answer to Question 1. above.

Question 3.  Is it preferred that the responses to this RFP come directly from a manufacturer, or
through a dealer?

PURCHASING OFFICE

P.0. BOX 389; MANASSAS, VA 20108 « HTTP://PURCHASING.DEPARTMENTS.PWCS.EDU/e 703.791.7414, FAX 703.791.8610




Addendum #1 — R-TC-18004

Page 2

Answer:

Question 4.

Answer:

Question 5.

Answer:

Question 6.

Answer:

Question 7.

Answer:

Question 8.

Answer:

Question 9.

Answer:

We do not have a preferred method, responses can be submitted by both
manufacturers and dealers.

Can a manufacture respond to the RFP or is it only for dealers?
See Answer to Question 3. above.

If a manufacture can respond to the RFP directly please note that we are a
manufacture that does not sell direct but only through authorized dealers who would
service the contract. Can they receive all purchase orders and invoice the end user
directly?

Yes.
To respond to the RFP, is it required to submit a bid on all categories?

The intent of this solicitation is to provide Participating Public Agencies with products
and services to meet their various needs. PWCS reserves the right to award the
contract in the aggregate, by section, multiple award; whichever is in the best interest
of PWCS and Participating Public Agencies as a result of this solicitation (Reference
Paragraph 11, Method of Award).

Should freight for the line item pricing be based off destination in Manassas, VA
201127

Yes.

Reference “Proposal Submission Requirements” on page 12. Do you require 8 USB
flash drives with complete copy of the bid and 8 additional USB flash drives for the
redacted copies of the bid, for a total of 16 flash drives? Or do you require a total of 8
flash drives that each contain a copy of the full bid documents and the redacted copy?

We will leave this at the Offeror’s discretion but advise that the complete copies and
redacted must be clearly labeled and separate documents.

Reference section 9.16.1 (on page 14), where it notes “Any material on CD’s should be
in Microsoft Office format.” Since documents are provided in PDF and require
signature, is it acceptable to submit the forms/qualifications in PDF format (not a
Microsoft Office application) and the pricing in excel (a Microsoft Office application)?

Yes.

PURCHASING OFFICE
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Page 3

Question-10.

Answer;

Question 11.

Answer:

Question 12.

Page-1, 14-and-15-allow for exceptions to be listed, but page 45 says exceptions wil
result in disqualification. Will exceptions be considered? Please clarify. Please reference
the following parts of the solicitation:

a. Last section of page 1: “All proposed exceptions to this RFP, and any proposed
changes to the contract documents or terms and conditions, are to be included in
(TAB 9) of the proposal response. See Proposal Submission Requirements Section
9.16.2.9. in this RFP for additional information.”

b. Section 9.15 (page 14): “If the Offeror wishes PWCS to consider any changes to
these documents, such changes must be submitted as part of the Offeror’s
proposal.”

c. "9.16.2.9. Exceptions (TAB 9)” (page 15): Any exceptions being taken to the RFP
must be listed under this tab. See Section 6.15 for additional information.

d. "U.S. Communities Administration Agreement Information” (page 46): “The
Supplier is required to execute the U.S. Communities Administration Agreement
unaltered (attached hereto as Attachment A) and submit with the supplier’s
proposal without exception or alteration. Failure to do so will result in
disqualification.”

Exceptions will be considered as outlined above with the exception of the US
Communities Administration Agreement.

Are we required to sign both the Prince William Contract and the US Communities
Administration Agreement with our bid proposal or are these just samples for review?

The Prince William contract is a sample is not required to be signed. The US
Communities Administration Agreement must be signed and returned with your
submission.

As a dealer of over 150 manufacturers, we have no control over the manufacturer price
lists and therefore have no control of their price increases. The excerpt below from the
Sample Contract requires list price increases to fall in line with the Consumer Price
Index. Since there was no other reference to this in the bid documents, is this a
requirement of the bid or was it a clause that was inadvertently included on the sample
contract? Again, we have no control in this matter. Is it acceptable to provide pricing
based on current manufacturer price lists (without the CPI limitation)?

a. Reference Sample Contract (page 31): “For future contract renewal periods, price
increases shall not exceed the percentage increase/decrease in the Consumer Price
Index, Table 1 (http://stats.bls.gov/news.release/cpi.t0.htm), Urban Consumers
(CPI-U), U. S. City Average, All Items, Unadjusted, for the most recently published
twelve months as published by the U. S. Department of Labor, Bureau of Labor
Statistics. The base price to which any adjustments will be made shall be the prices
in effect during the contract period prior to the proposed contract period.”

PURCHASING OFFICE
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Addendum #1 — R-TC-18004
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Answer; The following Special-Provisions-are hereby beingadded:

12.2.  The subsequent Contract will be a firm-fixed price agreement. The fee(s) will
remain firm and will include all charges that may be incurred in fulfilling the
requirements of the Contract during the first 365 days. Changes in cost for any
subsequent Contract years may be based on the Consumer Price Index (CPI-U),
U.S. City Averages, or other relevant indices.

12.3.  The request for a change in the unit price shall include as a minimum, (1) the
cause of the adjustment, (2) proposed effective date; and, (3) the amount of
the change requested with documentation to support the requested adjustment
(i.e. appropriate Bureau of Labor Statistics, Consumer Price Index (CPI-U),
change in manufacturer’s price, etc.).

12.4 After reviewing the documentation provided, the Supervisor of Purchasing, may
accept the increased costs or refuse them if they are considered to be
excessive.

12.4.1.  If the Supervisor of Purchasing does not accept the increased costs
and PWCS originally awarded multiple contracts for these
items/services, PWCS reserves the right to obtain prices for the
affected items/services from the other vendors who were awarded a
contract and, if the prices are considered to be fair and reasonable,
award the items/services to the contractor(s) with the lowest price
that meets the contract requirements.

12.4.2.  Alternatively, at its own discretion, PWCS may revise the contract
requirements and issue a new solicitation.

12.5. Al pricing shall be FOB Destination.

12.6.  Unless otherwise clearly specified in the Offerors proposal, it shall be
considered that there is no minimum order amount.

12.7.  Itis the Proposer’s responsibility to provide PWCS and Participating Public
Agencies with an up-to-date price list and any necessary brochures, finish
material samples or related materials at no charge for the duration of the
Contract.

Question 13. Are the renewal terms for this contract two 2-year periods (as stated section 12.1 on
page 17) or four 1-year periods (form Sample Contract, section 3.1 on page 31)?

Answer: The renewal terms shall be two (2) — two (2) year periods, as referenced in Paragraph
12.1 of the solicitation.

PURCHASING OFFICE
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Question-14-

Answer:

Question 15.

Answer:

Question 16.

Answer:

Question 17.

Answer:

“Experience” (onpage 41) references “California K-12 school districts.” Please confirm-
this is correct...Or should it be revised to “Virginia”? Also, note that “California” is
referenced on page 56 too.

Page 41 — remove “California” and the sentence shall read: The portion of the Proposal
should include all other similar services performed by your firm, especially those
performed for large, K-12 school districts and other school districts nationwide.

Page 56 — remains unchanged.

As it relates to the Administration Agreement, how flexible is US Communities in
negotiating any specific terms? For Example: 3.3 (a) Corporate Commitment (viii), 3.3
(b) Pricing Commitment (i) & (ii), 3.3 (d) Sales Commitment (i).

The Supplier is required to execute the U.S. Communities Administration
Agreement unaltered and submit with the supplier’s proposal without exception or
alteration. Failure to do so will result in disqualification.

Does this solicitation require a manufacturer response or would an authorized
distributor/dealer be considered?

See response to question 3. Above.

We are a manufacturer that specializes in a niche product category. How should we
respond to Attachments A (A-1, A-2, and A-3) if we do not manufacturer all of the
products listed in the examples? Should we submit project examples with room layouts
and final installation images of educational environments to showcase the high level of
our products instead?

The attachments are for evaluation purposes and the product offering must meet the
requirements as solicited.

PURCHASING OFFICE

P.0. BOX 389, MANASSAS, VA 20108 e HTTP://PURCHASING.DEPARTMENTS.PWCS.EDU/e 703.791.7414, FAX 703.791.8610




Addendum #1 — R-TC-18004
Page 6

ALL OTHER SPECIFICATIONS, TERMS AND CONDITIONS REMAIN UNCHANGED.

A signed acknowledgment of this addendum must be received by the Purchasing Office either prior to the
Proposal due date and hour specified, or attached to the RFP. Signature on this addendum does not
constitute the Offeror’s signature on the original proposal document. The original proposal document shall
also be signed.

Anthony E. Crosby, CPPO
Coordinator

.................................................................................

ACKNOWLEDGMENT:

( S .
VIRCO MFG. CORPORATION /0 mgt Iy, 2} o)
Name of Firm Signature G B
81412017 PATRICIA L QUINONES - CHIEF ADMINISTRATIVE OFFICER
Date Print Name and Title
800-448-4726 800-396-8232
Telephone Number Fax Number

PURCHASING OFFICE
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ATTACHMENT B

Solicitation #R-TC-18004
CONTRACTOR DATA SHEET

1. QUALIFICATION OF OFFEROR: The Offeror shall have the capability and the capacity in all
respects to fully satisfy all the contractual requirements.

2. YEARS IN BUSINESS: Indicate the length of time the Offeror has been in business providing the
goods/services in this solicitation: 67 Years Months.

3. REFERENCES: Offerors shall provide a listing of at least three (3) references for which the
company has provided specified goods/services of the same or greater scope within the past three
(3) years. PWCS cannot be a reference.

1. | Customer Name: Contact Name: Contact Title:
SAN DIEGO UNIFIED SCHOOL DISTRICT JOHN GROLL STRATEGIC SOURCING &
CONTRACTS
Address: 2351 CARDINAL LANE, BLDG M Phone No.
SAN DIEGO, CA 92123 858-522-5810
Fax No.
E-mail: jgroll@sandi.net
2. | Customer Name: Contact Name: Contact Title:
RECOVERY SCHOOL DISTRICT LEE LONG OPERATIONS MANAGER
JACOBSICSRS
Address: 909 POYDRAS STREET Phone No.
SUITE 1200 504-592-0162
NEW ORLEANS, LA 70112 Fax No.
E-mail: lee.long@jacobscsrs.com
3. | Customer Name: Contact Name: Contact Title:
DENVER PUBLIC SCHOOLS RYAN HARTER & MARIE PALOMO SENIOR MANAGER,
PROJECT MGMT SUPERVISOR
Address: 780 GRANT STREET Phone No.
DENVER, CO 80203 720-423-1309/720-423-1837
Fax No.
E-mail: ryan_harter@dpsk12.org marie_palomo@dpsk12.org
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ATTACHMENT C

PRINCE WILLIAM COUNTY PUBLIC SCHOOLS

Purchasing Office

VENDOR INFORMATION FORM

The following vendor information is required with all RFP responses along with a completed and signed

W-9 form:

Ordering/Purchase Order Submission:

Legal Business Name: VIRCO MFG CORPORATION

D/B/A: VIRCO INC

Address: 2027 HARPERS WAY

City, State, Zip: __TORRANCE, CA 90501

Phone; 800-448-4726 Fax: 800-396-8232

Email: CMS@VIRCO.COM

Tax ID#: 33-0815719

Remittance: Check box if same as above ©

Legal Business Name: _VIRCO INC

Address: PO BOX 677610

City, State, Zip: _DALLAS, TX75267-7610

Contact Information:

Name: PATRICIA L QUINONES

Title:  CHIEF ADMINISTRATIVE OFFICER

Phone: 800-448-4726 Fax: 800-396-8232

E-mail Address: pattyquinones@virco.com

Attention Vendors: Visit the PWCS Purchasing Office website at

http://purchasing.departments.pwcs.edu to:

Register on-line (Click on “Vendor Registration”)

Obtain a W-9 form and instructions
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ATTACHMENT D

Prince William Coun

PUBLIC SCHOOLS

Providing A World-Class Education

CERTIFICATE OF COMPLIANCE
Code of Virginia §22.1-296.1

As a condition of contract award, Contractor/Vendor providing contracted services requiring direct contact
with students on school property during regular school hours or school-sponsored activities/programs shall
execute this document certifying that neither the Contractor nor any employee of the Contractor has been
convicted of a felony or any offense involving the sexual molestation, physical or sexual abuse or rape of a
child. This certification shall be binding upon the Contractor and their employees providing services
throughout the term of the contract or purchase order, including any extensions or renewals.

Contractor/Vendor acknowledges that, pursuant to the Code of Virginia §22.1-296.1 (A), any person
making a materially false statement on this certification, shall be guilty of a Class 1 misdemeanor, and upon
conviction, the fact of such conviction shall be grounds for revocation of the contract or purchase order.

VIRCO MFG. CORPORATION REP #R-TC-18004
Company Name Solicitation #
2027 HARPERS WAY, TORRANCE, CA 90501 800-448-4726
Company Address Company Phone Number
PATRICIA L QUINONES CHIEF ADMINISTRATIVE OFFICER
Print Name of Authorized Representative Authorized Representative Title
{ . i
Pahicu A Aummee) w017
Authorized Representative Signature Date
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ATTACHMENT E

Prince William Counﬁ

Providing A World-Class Education

CONTRACT
CONTRACT NUMBER:
R-TC-18004
This Contract entered into this 15th day of AUGUST by, Virco Inc, 2027 Harpers Way,

Torrance, CA 90501 hereinafter referred to as the “Contractor” and Prince William County School

Board, P.O. Box 389, Manassas, VA 20108, hereinafter referred to as the "Prince William County

Public Schools”, “Purchasing Agency” or "PWCS”.

WITNESSETH that the Contractor and PWCS, in consideration of the mutual covenants, promises
and agreements herein contained, agree as follows:

1.

SCOPE OF CONTRACT: Contractor shall provide all necessary parts, labor, tools, materials,
equipment and resources as may be required for in accordance with
the Statement of Needs, General Terms and Conditions and Special Terms and Conditions

stated herein.

CONTRACT DOCUMENTS: The contract documents shall consist of the following:

2.1. This signed Contract document.
2.2. PWCS Request for Proposals (list all addendums)
2.3; Contractor's proposal response dated__ 8/15/2017

CONTRACT TERM AND RENEWAL.:

8. The initial term of this contract shall be from the date of award to _, 20XX, with the
option to renew for four additional one-year periods, one year at a time, upon mutual
written consent of the parties to the contract. Proposed prices shall remain firm for
the initial term of the contract.

3.2. For future contract renewal periods, price increases shall not exceed the percentage
increase/decrease in the Consumer Price Index, Table 1
(http://stats.bls.gov/news.release/cpi.t0.htm), Urban Consumers (CPI-U), U. S. City
Average, All ltems, Unadjusted, for the most recently published twelve months as
published by the U. S. Department of Labor, Bureau of Labor Statistics. The base
price to which any adjustments will be made shall be the prices in effect during the
contract period prior to the proposed contract period.

3.2.1 At the time of the contract renewal, if costs to Prince William County Schools
(PWCS) are restricted by the current percentage increase/decrease of the
CPI-U for the latest twelve months, any unusual circumstances that could not
have been foreseen by Contractor occur, and those circumstances
significantly affect the Contractor’s cost in providing the required items or
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services, the Contractor may request adjustments to the costs to PWCS
beyond the current CPI-U cap to reflect the circumstances. The
circumstances must be beyond the control of the Contractor and fully

documented.

3.21.1  Documentation for pricing increases above the CPI-U cap must be
provided as follows:

3.2.1.11

3.2.1.1.2.

For items, documentation supporting the increased
costs must be provided by the manufacturer on their
letterhead.

For services, the Contractor must provide
documentation of the circumstances causing the
increased costs, including substantial proof supporting
the claims made, to warrant any price increases.

3.2.1.2 After reviewing the documentation provided, the Supervisor of
Purchasing, may accept the increased costs or refuse them if they
are considered to be excessive.

32121,

3.2.1.2.2,

If the Supervisor of Purchasing does not accept the
increased costs and PWCS originally awarded multiple
contracts for these items/services, PWCS reserves the
right to obtain prices for the affected items/services
from the other vendors who were awarded a contract
and, if the prices are considered to be fair and
reasonable, award the items/services to the
contractor(s) with the lowest price that meets the
contract requirements.

Alternatively, at its own discretion, PWCS may revise
the contract requirements and issue a new solicitation.

CONTRACT ADMINISTRATOR/PROJECT MANAGER: The following PWCS employees are
identified to use all powers under the contract to enforce its faithful performance:

4.1, CONTRACT ADMINISTRATOR: As the Contract Administrator, the following

individual, or his/her designee, shall serve as the interpreter of the conditions of the

contract and shall use all
performance.

powers under the contract to enforce its faithful

4.2. PROJECT MANAGER: The following individuals shall work directly with the
Contractor in scheduling and coordinating work, answering questions in connection
with the scope of work, and providing general direction under the resulting contract:

TIME OF PERFORMANCE: 10/6/2017 THROUGH CONTRACT END

PRICING: ASLISTED IN TAB 6

PAYMENT TERMS: NET 30 DAYS
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Prince William County does not discriminate against faith-based organizations in accordance with the Code
of Virginia, §2.2-4343.1 or against a bidder or offeror because of race, religion, color, sex, national origin,
age, disability, or any other basis prohibited by state law relating to dlscrlmlnatlon in employment.

This contract shall constitute the whole agreement between the parties. There are no promises, terms and
conditions, or obligations other than those contained herein, and this contract shall supersede all previous
communications, representations, or agreements, written or verbal, between the parties hereto related to
the provision of goods (including leases thereof), services and/or insurances described herein,

IN WITNESS THEREOF, the parties have caused this Contract to be executed by the following duly
authorized officials:

CONTRACTOR: PURCHASING AGENCY:
Dibvia 2 Jusnee

U ULPHP
Authorized Signature Authorized Signature
VIRCO INC
PATRICIA L QUINONES Jim Totty, CPPO. C.P.M.
Type Name Type Name
CHIEF ADMINISTRATIVE OFFICER Supervisor of Purchasing
Title Title
8/15/2017
Date Date
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VIRCO’

2027 HARPERS WAY, :FORRANCE, CA 90501
HIGHWAY 65, SOUTH, CONWAY, AR 72032

September 18, 2017

Mr. Anthony Croshby

Administrative Coordinator

Prince William County Public Schools
14715 Bristow Road

Manassas, VA 20112

RE: RFP#R—TC—1 8004, Education, Classroom, Misceitaneous Support Furniture and Related Products
and Services

Dear Mr. Crosby,

This letter is our written response to the questions posed by the RFP review committee on Wednesday,
September 13, 2017. [f there are any further clarifications needed, please do not hesitate in contacting
Brian True or myself.

| have listed each question as presented in your email and have noted either an attachment or provided
our answer.

1.

Please provide a list of your top ten public agency customers for the committee. Please rank
them in order of 2016 sales volume.

Answer: Attachment A — We have listed the top public agency customers for fiscal year 2016,
Virco’s fiscal year covers the time of February 1, 2016 through January 31, 2017.

Please specify a policy about backorders. Is it possible to implement a not to exceed time for
backorders?

Answer: Virco does not have a specific policy for backorders. It is Virco’s objective to ship all
orders complete. Virco's lead-times range from 3 days to 45 days ARO for product we
manufacture. We provide an acknowledgment which includes the delivery date for all orders
received. Virco has 180 skus that are stocked all year in our Quick Ship program and are ready
to ship 3 days after order receipt. Our Classroom Basics program has over 3000 skus which are
forecasted each year and these items have a 10 — 15-day lead-time. The balance of our line
which contains over 6000 different combinations of models and colors carry a 45-day lead-time.
If an item is not ready by the stated acknowledged due date, Virco will provide the customer
with an anticipated production date and work with the customer to schedule partial delivery on
available product if so desired as well as provide the customer with alternatives for specific
needs which may include loaner product. We cannot foresee the many reasons why a product
might be back ordered and therefore cannot commit to a not to exceed time. Vendor partner
lead-times may be longer dependent upon the type of product ordered. For example, Library
Furniture typically carries a 60-day lead-time due to the custom nature of the product,




Please provide more details about your projected 2018 rollout of your EDI/punch-out offering.
Are there any pilot programs to test the product before you roll this out? If not, would you
consider a pilot program?

Answer: This question has two different technologies and we have answered the first part ED
under item 3. The punch-out offering is being answered as a part of question 11.

EDI {Electronic Data Interchange) is a current technology that Virco is providing to existing
customers for transmitting purchase orders and invoices. We currently do not have any public
agencies utilizing this technology. The following retail customers are currently sending
documents via EDI to Virco: National Business Furniture, Wayfair, School Outfitters, Walmart,
Global, Independent Stationers, Trimega (NPA), Staples (Quill}, SP Richards, Essendant, Amazon,
Belnick, and Excelligence. : '

Please provide more information about your Take Back Program. Who qualifies for this
program? Please provide an example of where this was implemented.

Answer: Virco’s Take Back Program was designed to help schools dispose of their old furniture
in an environmentally friendlier way then taking the product to a landfill. The customer must
commit to providing the labor to disassemble furniture per Virco's instruction as well as paying
the actual shipping charges for the components from the school site to Virco’s Conway facility
that will be recycled by Virco. Virco will arrange all transportation as wetll as instruction on
disassembling and preparing product for return. The program was designed in conjunction with
Palmyra School District, the largest take back Virco has done.

Do you provide any assistance with inventorying existing furniture? Can you help a public agency
decide what products are reusable and which need to be replaced?

Answer: Virco does have an inventory/refresh program. Utilizing our proprietary software
PlanSCAPE® we have the capability of inventorying and grading existing furnishings as weil as
providing immediate budgeting for proposed replacement furniture. The program includes
setting the grading expectations with the customer prior to taking inventory and has four
grades:

Grade A — This is classified as new or near new-product with close to full term utility life cycle.
Grade B — Recommended for reuse, product is classified as above average condition with some
signs of age and wear, however life cycle of product is still over 50%. An example might be
computer tables from a lab that are in above average condition and could be moved to another
site or utilized in the existing facility.

Grade C — Product is classified as average condition. This could include cutdated or wotn
product though it should not be over 25 years old. The product is functional and generally has
25-50% of its life cycle remaining. The product may not align with the school’s vision for a
refreshed environment and might be donated or recycled,

Grade D —The product would be classified as heavily dated. Even through the furniture may be
in use throughout the day, there is chipped, cracked or broken laminate. There may be missing
screws or bolts, broken welds or other defects that could cause stability or safety issues, Less
than 25% of the lifecycle remains for the product. This could include homemade wood items,
heavily damaged or modified items and items that don’t function as intended. (File with drawers
that don’t open)

Our software catalogs all products by room and provides photos with a report detailing the
outcome and our recommendations. There is no future purchase commitment for this service.
Currently Virco does not charge for this service.




Is it possible to propose a maximum restocking fee?

Answer: Virco’s standard restocking fee for customer error is 20% of the total sales dollar of the
return as well as 100% of the actual return freight. Virco does not accept returns on custom
made product. Vendor partner product restocking fees vary and Virco will pass on the fee it is
charged. All returns must be approved prior to sending the product back at which time Virco
may minimize or waive charges based on the individual circumstances

Your answer to Tab 5, Supplier Information, Administration, #4 is “not available”. Does this
indicate that Virco has no other coap contracts available or is this information simply not
provided here?

Answer: Virco does not hold any other national cooperative contract.

Please provide more verifiable ranges for the additional services listed in Attachment A, Part 16.
PPAs will need to be able to relate these costs back to the Master Agreement.

Answer:

Design Services - Currently Virco does not charge for this service. For states that require a AlA
Design service — Virco will pass on the actual per hour rate of the designer. A guote for this fee
will be generated prior fo any charges being passed on.

Prevailing Wage Requirements - Virco’s current installation rates do not include Union or
Prevailing Wage. [f this requirement which includes certified payroll documents are required
Virco will provide the actual upcharge which will be dependent upon the individual job
requirements and trade requirements. The current rate for installation is 15% for projects over
$100,000 K. The proposed rate would not exceed 30%.

Weekend Installation Rates — Weekend Installation Rates will be based $75.00 per hour.
Holiday Rates - $150.00 per hour. :

CAD Drawings — Currently Virco provides at no charge 1 set of 2D drawings, 3D drawings, or 3D
renderings within 48 hours. if expedited services are needed or multiple copies Virco will pass
on the extra fee which may range from $45.00 - $100.00 per hour.

Expedited Services will be passed on to the customer at a 10% cost plus fee.

General Contractor Delays — These fees will be passed on to the customer at Virco’s cost.
Storage Fees- Storage Fees will be passed on to the customer at 10% cost plus fee for the
handling of freight that customer cannot accept as agreed upon.

Project Management- Virco currently provides project management at no charge.

Asset Management — Virco currently provides asset management at no charge.

How does the pricing you've proposed compare to the pricing through your existing U.S.
Communities contract?

Answer: Virco's current discounts have been restructured to better match our actual costs for
shipping volume. We have restructured the volume discounts based on today's sales dollar
value. When the contract was first developed the sales dollar value for a truckload was less
than the same amount of product today. We have also removed the minimum for services for
all regions and provided a discount which allows customers to have a single unit installed.




10.

11,

12.

13,

Are there any states that currently don’t have a direct sales rep?

Answer: The following states do not have direct representation:

Hawaii, Alaska, Montana, North Dakota, Michigan, Delaware, and Maryland

Virco currently has a Franchised Exclusive Distributor for each of these states. We have worked
to develop a participation program which will be included in their contracts for 2018 if awarded
the US Communities contract.

We have also developed a dealer participation program for our standard dealers that meet
minimum requirements.

Do you have any plans to implement an online order tracking system (something that would
allow agencies to view shipping status and product production)?

Answer: Virco is currently working on our Ecommerce solution. The anticipate go live date is
February 1, 2018, The program will be rolled out to a limited number of test customers. It is
through a secured web portal and will allow customers to get their contract pricing as well as
place orders and track the orders once placed. It will address site based as well a central
purchasing requirements cn a customer by customer basis. Example, the purchasing director
will be able to place orders for the entire district while individual teachers may only order for
their assigned room. We will provide quotations based on the contract assigned to the
customer as well as order capabilities. First phase will only allow visibility of orders placed
through the e-commerce portal. Later phases will allow complete history visibility.

Virco is also currently working on the ability to track shipments via a web based site to get eta’s
once product has left our facility. This will be rolled out within the next 3 months.

How flexible are you in develaping new solutions and furniture for public agencies’ specific
needs?

Answer: Virco will look at any request for product that a customer may need. We evaluate the
feasibility of each request to see if we can provide the customer with a solution that fits within
our manufacturing capabilities and provides them with a solution that meets all applicable
standards of testing. If the product fits multiple needs, we will release it as a standard offering.
Many of Virco’s standard products started out as a custom need. )

Do you have any training around how to use flexible configurations for teachers and
administrators?

Answer: Virco has several pieces of literature that focus on 21° Century Learning Environments
and include furniture that is flexible, movable and collaborative. We are the leader in creating
ergonomic and healthy movement furniture for the K-12 market. The below links shows some
of these capabilities;
hitp://virco.com/sites/default/files/pdf-versions/Collaborativel earning.pdf.
http://virco.com/sites/default/files/pdf-versions/AgileCombos.pdf.
http://virco.com/sites/default/files/pdf-versions/ActivityTables.pdf.
hitp://virco.com/sites/default/fites/pdf-versions/HealthyMovement.pdf.
http://www.healthymovement.com

Our direct territory managers as well as our regional sales managers and planscape managers
are available to meet with individual customers on Virco’s flexible solutions.




14. Can you ensure that third party sellers {(such as Amazon or School Outfitters) are not selling
Virco products for less than the pricing you've proposed?
Answer: Virco cannot guarantee that a third-party seller will not sell our product at a loss. We
can guarantee that they are not buying it at a lower price. Virco currently is evaluating the use
of MAP which is a minimum advertised price. We have not utilized this in the past though we
are prepared to implement if needed to protect our direct contracts.

As previously stated please do not hesitate in contacting us if you need any further clarification on our
proposal.

Sincerely,

VIRCO INC.

Patricia £ Duceones

" Patricia L. Quinones

Chief Administrative Officer

Cc: Brian True, VP of Sales




2027 HARPERS WAY, TORRANGE, CA 90501

®  HIGHWAY 65, SOUTH, CONWAY, AR 72032
VIRCO

October 9, 2017

Mr. Anthony E. Crosby, CPPO Administrative Coordinator Prince William County Public Schools
P.O. Box 389 Manassas, VA 20108

RE: RFP #R-TC-18004, Education, Classroom, Miscellaneous Support Furniture and Related Products
and Services, Letter Dated October 2, 2017

Dear Mr. Crosby,

I have reviewed the above referenced letter with Virco's Management Team and prepared the following
responses to the Evaluation Committee's request.
Questions from above referenced letter:

1. In your project pricing for Appendix A-1 and A-2 you indicated a 5% rebate, but this is not noted
anywhere else in your proposal. Please clarify what volume rebates you have included in your
proposal that will be included in an overall contract?

2. The proposed ecommerce Solution, for an order ang fracking system, as outlined in the clarification
question #11 will be of great vaiue to PWGCS and Participating Agencies. We propose you provide
the details of each phase to ensure this is provided as a component in the overall offering. In
addition, PWCS and other key stakeholders need to be identified in the initial pilot if they choose to
accept.

3. We request a Best and Final Offering (BAFQ) primarily regarding price discounts and in other
proposed offerings that will enhance your initial proposal.

Virco's Response to questions 1 & 3:

Virco's project pricing for Appendix A-1 and A-2 were calculated by using the applicabie discounts
submitted on the Attachment A Price Sheet. For projects that reached the overall doliar volume of
$250,001 plus, (Negotiated Buy), we applied an additional discount of 5% based on the product mix and
service requirements describe in the RFP. The negotiated column additional discount will vary based on
the individual requirements of any given project. Examples of these variations include:

. Request for pricing to be firm for phased projects that have delivery dates that are not in the same
calendar year

Delivery Date in the non-peak summer season which typically allows us to obtain better rates for
transportation and installation. Product Mix - Standard product selection is more efficient than custom
product.

Due to these unknown project variations, the discount percentage is not something that we can
guarantee and therefore was not included in our Price Sheet,

We have reviewed all the discounts that were submitted on our Price Sheet and offer an additional
discount on orders that reach the $100,001 plus dollar volume that require Inside Delivery of 2% and
additional 5% discount on Virco Full Service, This additional discount applies orily to the Virco product.
| have enclosed the revised sheets for all Zones.




Virco's Response to question 2:

As stated in our initial clarification of the above referenced RFP, Virco is currently working on an
ecommerce solution that we intend to release to select customers in the first quarter of 2018, We have
purchased SAP's Hybris software and believe that this software gives us the flexibility to meet the
current requirements of our core customers as well as the future flexibility to customize solutions based
on individuai needs.

I have attached the full description of all the features and benefits that come with this software

and we intend to implement all features in a phased approach which will be prioritized by our

Sales Management Team.

Our initial release will enable customers to browse, configure product, create/save carts, and get real
time contract pricing once validated we will allow checkout of carts and payment integration.
Enhancements that our included in the initial release are company management functions, such as
budgetary restriction, order approvals, restricted catalogs, order history/tracking, and B2B punch-out.
We currently have a few test customers that include a current agency member.

The current scope of the initial release is:

Product catalogue modelling (brand, model, category tree, brand, model...)

Import of a subset of products and categories, contracis

Search and navigation configuration (SOLR: full text, quick search, filter by attributes, facet, popular)
Private access to the website (account locking, security constraints)

Hormepage

Category pages, product pages, reference pages

Cart and checkout flow (validation, shipping cost, address management, emailing), re-orders

3D Lo LD LD LN LD LD

Virco would be open to working with PWCS and key stakeholders in developing a solution and
prioritizing the enhancements if awarded this contract and would ask that the expectations of these
stakeholders be clearly outlined as well as the commitment this project would require from those
involved,

If there is something that we have not addressed, please feel free to contact me
at pattyquinones@virco.com.

Sincerely,
VIRCO INC.
Patricia L. Quinones

Chief Administrative Officer

Cec: Brian True, V.P. of National Sales

Enciosures 2




10/6/2017 B2B Accelerator

B2B Accelerator

SAP Hybris Commerce B2B Accelerator is a ready-to-use Web framework that enables you to jump-start your B2B implementation and easily build and maintain a feature-rich, omni-channa! commerce selution

Integrate Your B2B Processes

Note Hybris Commerce Accalerators are released as source and are implementation templates. Due to the template character of Aceelerators and their need for intense customization, you cannot apply patches to
custemized Accelerator storefront templates. Therefore, we do not offer backports of bug fixes for Accelerator storefront templates for prict releases of Accelerator. You must maintain your Accelerator storafront
template implementations an your own onge you customize the template.

SAP Hybris Commerce B2R Accelerator aflows B2B organizations to rapidly deploy a best-practice B2B omni-channel commerce selutlen. Tailored to tha unigue needs of B2B organizations, the soluifon dellvers all
the capabiliies you need to manage complex B2B relationships. It automates order processing and provides B2B arganizalions with the ability to manage numerous B2B accolints on a single platform, It also includes
advanced ssl-service capabiities for the B2B customers whare thay can manage their users, user greups, permissions, cost centars, budgels, and approval workflows. B2B account managers also benefit from the
B2B Admin Perspactive in the Administration Cockpit where they can use one wizard to create an organizatien and another to manage the guote approval process.

Tha following screenshot Ts an example of the B2B homa page.
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For B2B customers, it is also a rich customer experience. The most important marketing message for customers is how your product or service saves their time, meney, and resources. Within Hybris Commerce
Accelerator, they can sasily track or make changss to various aspects of thelr B2B orders in the seif-service area. I needed, tey can manage thefr quotes (check pending quote statuses, approve or reject quotes,
and request new quotes), track their order history, and manage their order replenishment and schedules.

Customer administrators can completely control thair organization based on a structura they sat up that reflects the company size and complexity. Whaenever B2B customers send their approval request, the company

approvers are able fo easily find and manage orders that need to be approved. It is also possible fo select the fully integrated merchandizing toels such as prametions, cross-zells, up-sells, and advanced
perscnalization.

Key Features

Back-offfce intagrafion.
Self-service account managemant. B2B adminisirators sssign rights to employees, set up Individual purchasing limils, configure approval rules and worldlows, and manage cost centers and budgets. [Morg
o d

Onfine ardering. Users can place orders online and schedule orders that are automatically replenished. Orders are subjact to internat and merchart ordar approval. Orders can be tracked online, [idore

Custorn catalogs. Merchants can customize product lists and search produst pages for spedific organizations, departments, and customers. [More information]
Custom pricing. Complex B2B pricing models are supported, which are managed elther in hybris or In an ERP system. formal

Price quote requests. Purchasers can negetiate the price of an order. Quotes requests can be restricted to a minfmum order value. IMore information]

Credit management. Merchants can assign mulfiple credit limits with a variety of currency and data range oplians. {Mare information

Multi-dimensianal products, Products can be defined as having multiple attributes, such as coler, size and fit. [More informationi

Advanced product search. Searches can be performed using bar code or preduct cade, and by text or delimited list, informat

PunchOut suppert, The B2B site can be integrated with customer procurement systems. Orders are automatisally translated into purchase recuisiticns that are saved to the customer's pracurement system,

P

Early Login. Users can be required to log in befare being able fo view the storefront. ore infarmation]
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B2B Checkout and Order Process

This document describes the B2B Chackout and Crder process as implemented in SAP Hybris Commerce B2B Accelerator.

The B2B Checketlt and Order process allows a registered customer to make a one-time purchase, schedule a replenishment order, of request a quate. Screenshot examples are provided using the vanilla theme.
Introduction to the Checkout and Order Process

On the Final Review page of the BZB checkout flow, you indicate how the items in your cart sheuld be processed, You ¢an do cne of the following:

» Place an crder now (one-lime purchase)
» Schedule automatic replenishment of what is in the cart
+ Requesta quote for what is in the cart fsubject to a minimum cart velue)

Process Overview
To make a one-time purchass, schedule a replenishment order, or request a quote, you do the following:

1. Display the cart and click Checkout, logging in if required.

2. Provide payment type information on the Payment Typa pags,

3, Pravide shipping information on the Shipping Address page.

4. Pravide shipping methed information on the Shipping Method page.

5. Select the Terms and Conditions check box.

6, Periorm ene of the following actions, ¢ependling on the type of order;
o One-time order: Click Place Order,
o Replenishment order: Glick Schedule Replenishment, provide scheduling information, and click Piace Replenishment Order.
o Quole requast: Click Request Quote, provide a reasan for the request, and click Proceed.

The fellowing diagram illustrates the page flow for this precess,

Aritwrlliatisa
Showesn T} Start checkout Gk
ded G o
5
Gog %
oyt
_____________________ R
M aady L
anthinticated

R
W

Fitglericd
Confknsatk -

Crder Contrnation Replenishment Order

Email [ Confitmation Emel

Starting the Checkout and Crder Process
The B2B Checkout and Order Process Ts started when you click the Chackout button from the Cart page, or If you are directed to inifiate the checkout process after re-ordering from your order history,

+ If you are already logged In, the Payment Type page is displayed.
» Ifyou must log in, the Return Custamer page Is displayed, which aliows you 1o log In. You must be registered with the site in order to make a purchase.

MIni Cart
You can display the mini cart by hovering your mouse aver the your shopping cart link,

COMMBIce Volcama Wark | Wy ccount | Sign Dut | Find  S1ra | yq!\[slauppfn%nil B
(v) b2h accelerator Engish v " Shosing 2 of 2 Products

. i)
PosarDdls  Angie Grndars  Screwdivars  Sandsrs  Boasusing & Layold Toals % Quantity |
. $89.00

i Dirert Altzch Watapeaot Tnsuiated ' Stagl
L
ks Queny 27

565.00 - 597.00 |

Sz40377
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Cart Pages
Te display the cart, click your shopping cart or Checkout.

In the foilowing exampie, the boot is a multi-dimensional product, Mulli-dimenslonal products are greuped into one line Tn the cart, For example, three pairs of size 8 baots, five pairs of size 10.5 boots, and 11 pairs of
size 12 bocts, all variants of the same bass product, would appear as 19 haots in one line, as shown in he example below.

Viescomatark | ¥ Aecrurt | 5n Out} Siarg Heses | yast wiaug g et

(v) CBMMENCE ‘ o] -
hzh ﬂEEE|ElBtﬂl P g T . Advaieud Sewch  Eoplish $

Powol Dhis AngieGistlers  Seroatirivet St Wunsurng AlayoubTeeks  Mand Tialy Eatoty

WEN HTEM PRICE QUARTITY ToTAL
ﬁ e} 35000 t §62.90
Drecl Atseh Vaaterpcot sulaes 6° Sical Too $hs.08- §O1.00 ) HEC
Hemeye
REGENED PROMOTIONS CROER YOTALS
Yo saved $54, 1A ot wpira Bg over S804 G Fuointal ) S1BUG G
Savirge: 354,18
Total: 51,751.82

*Kenv iaxas am neldad in the il

i Contnud shozpieg :

Changing Quantities

The Gart page can be used to update quanties or remave items from the cart.

To update standard preducts, you can change the value directly in the Quantity field. This value is updated automatically when the field loses focus (you dlick somewhere else or tab out of the field, for example).
For multi~imensional products, you can modify the quantities of each variant by ¢ficking [+ |

The following image show how multi-dimensional products are grouped in the cart.

YOUR CART .
. NEMBRIGE  QUANTITY TOTAL
Daact Attich Wateproof Insulatad 8 Sioal Ton 8500 - §97.00 1 AW
Rerts
RECEIVED PRONGTIORS ORDER TOTALS
Yoss sarved $52.41 for spandlieg aver §500.00 Subloat sz

Savings: $52.41
$1.634.59

Tatal
*Ho ke are inciudd kn fhe bofat

nitnve Bhopalng |

Clicking H displays the variant grid below the item, as shown in the following example.
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Cart Pages

To display the car, ¢lick your shopping cart or Gheckout,

Inithe following example, the boot is & multi-dimensional product. Multi-dimansional praducts are grouped into ane ling In the cart. For exampis, thrae pairs of size 9 boots, five pairs of size 10.5 boots, and 14 pairs of
size 12 boots, all variants of the same base product, would appear as 18 baots in one lne, as shown in the example balow.

(‘] Cemmesce wc:.mwa‘w Wy Aczeurt | $ign ot | swe‘umm-l)-nu thappng Gt ml .
b2b accelerator e formettore - Eran &

Foworbnts  fAngh Snrdors Stundnoers Saties Mesiengftafod Tooh Mand Tools  Saley

YOUR GRART
Ew WEMPRIGE  QUANTITY TaTAL
un st f 504
Reman
10t TR WICD#OSt hsLi3tod B Bl ton 500 - S7.00 w $a.00
Remave
REGEIVED PROMOTIONA ORDER TOTALS
Fou savest 854,08 foseon ng over $500 £1 . Seoeiak seew
Savirgs: 54t
Tolalt HTsLE

N Laxes Q0 INCHZ4E N e fldi

Comtiuz Shppping :

Changing Quantities

The Cart page can be used to update quantifies or remave ftems irom {he cart.

To update standard products, you can change the value directly in the Quantity field. This value is updated auternatically when the field loses focus {yau click somewhere eise or tab out of the field, for example).
For multi-dimensfonal products, you can medify the quantities of each variant by clicking H

The following image show now multi-dimensienal products are grouped in the carl,

YCGUR CART R
TEM ITEN PHIGE QUANTITY TOTAL
Diect Altach Viatarproc! lnsulated &* Staal Toa S85.00 - $97 00 19 14700
Rémove

HECEIVED PRONOTIONS

You saved $62.41 for epenalng over $500.00 $1747.00
Savings! 5241
fotal $1,09450

“Ha toes 21 Inczuded in b atal

| Eontinus shospiea i

Clicking Wl displays the varfant grid below the ltem, as shown in the following example.
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YOUR CART

e MEMPAIGE GUANTITY ToTeL
Diract Anaoh Watarproof autaied 8° Staed Toa 56500 - §97.00 " HETIU . |
Velow Bublotl  $,747.00 |
Average Price{ Ut $91.95
Guantity; o

Si2E 7 %5 3 X3 ® B W w5 W ns w2 n [ 16
YQUA PRICE 700 PO BH0 SO0

50500 $0600  $4500  SB5Q0 38500

$8500  $A500 38500 $85.00
i s} :

QUANTITY [9]

(AVALABILITY)

RECENVED FROMOTIONS ORDER TOTALS
Yol saved §52.41 or tponciig aver §500.00 Subtoisl #aro
Savings: 3524t
o $00459

“No kexas ars induded In the fola)

i Continua Shapping ‘

The grid displays the quantities ordered for each variant. You can update the quantifies of

Received Promotions

If promations are being applied to the purchase, they appear below the list of products, as shown In the following example.

each variant in the grid, and all eart data is dynamically updated and refreshed when the number in the Quantity field is
changed, For example, if the quantily of the size 8 boot is changed from 3 to 0, the quantity, subtotal, average price per unlt, and order tolals are all autematically updated n lhe cart,

YQUAR CART
PRODUCT DETAILS ITEH PRICE QUAHTITY TOTAL
% SB5.00 - 597.00 Thuartity: 27 $2415.00 H
q JL.0] H
55408 Quantity: 1 559.00
REGEIVED PROMOTIGNS. CRDER TOTALS
“You seved 574,22 Tor spanding over $500.00 Subtots- S2474.00
Sedngs: 57492
Total: 52280.74

"o tewes aredncladed in tha totat

'+ I nave read and agees wih the Temms & Conditions ~

Providing Payment and Shipping Information

This section describes the process of supplying payment and shipping informafion during checkout and includas screenshet examples using the Vanilia theme.
Process Overview

In order to make a one-time purchase, schedule a replenishment ordar, or request a quote, you must first supply payment and shipping information.

If the payment type is Account Payment, you specify the folfowlng information, in the order presented:

1. Payment type, cost center, and P.O, number on the Payment Type page. In this case, you select Account Payment from the Payment Type drop-down list,

2. Shipping address an the Shipping Address page.
3, Shipping method (standard, express, afc.) on the Shipping Method page,

I the payment type is Card Payment, you specify the faflowing Information, in the order presented:

1. Payment type and P.O. number on the Payment Type page. In this case, you select Card Payment from the Payment Type drop-down list.
2. Shipping address on the Shipping Address page.

3. Shipping methed {standard, express, etc.) on the Shipping Method page,

4. Gradit card and billing address Information on the Payment and Billing Address page,

The following diagram illustrates this process for both payment types.

Chuckout Page= =+
- Brymand 8 Sotpplog
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Multi-Dimenslonal Products

Multi-dimensional products are grouped into one line, For example, four size 5 shoes and three siza 6 shoes, all variants of the same base product, would appear as seven shoes In one line, On the Final Review
Page, you can display the order form details but cannot modify the quantifies,

Placing a One-Time Order

A anetime order is an order that you submit manually, as opposed to a scheduled replenishment, In which erders are submitted automatically.
Precess Overview
Te place a one-time order, you do the following:
1. Click Checkaut from the mini-cart or the regular Cart page,
2. Pravide payment and shipping information (as described in the Froviding Payment and Shipping Information section}.,
3. Select the Terms and Conditions check box on the Final Raview page.
4. Click Place Order,
After placing the order, an order confirmalion page is displayed containing the details of the order. Tha system also sends you an email containing the order information.
Depending on the total order value, the order may require approval by the customer's own approvers, or by the merchant,
Order Confirmation Page
The Order Confimiation page is slightly different, depending on whether the payment type was account or credit card.

The fallewing is an example of the order confirmation page where the payment type is Account Payment.

COMMErce wetzome otk | My Accaunt | Sign Owt  Fiod n Stors § your shapsing can
'l] English M| 410 “i Avahtd o Bearch
( b2h accelerator wn ] e .
FawarDrEs  Anids Qringsra Sanders ‘ Layoul Towa HAnl!TDlﬂ-: Salety

Thank yau for your ordar. Your order aUmbar i 00002027
Acopy ol your order detalla has baen 3ont o mark hers @rushefv,.com

| AYRENT METHOD : DELIVERY BEETROR DELIVEAY ADDRESS
: Oulerplactetby. Mr Mark Rivera- Prémium Delvery Mods - Ms CarlaToires
T OPON 1M . 12 busineas gays 000 Baghy Sireet
Cosl Canter: Custom Retall F : Honston
H Texas
United Siites
i YGURODELIVERY MEMS
PRODUCT DETAILS QuANTITY ITEM PRICE. TOTAL
1 $145.00 $140.00
1 SHE00 $8T.00
ORDER TOTALS
Subiotal: $216.00
By 31800
Tax $0.00
Totalk S23249

The following is an exampie of the order canfirmation page where the paymant type is Card Payment,
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wetoma Hark | My scoount | Sign out } Finda Stors | your snongiay cen

(V] cammerce S .
English (7 e Adenced Searh
helr accelerator
PowtrCifla  AnglaGenders  Seewdihers  Sendes  Messuinp &LmoiiTonls  HenttTools  Selety
Thank yoli for your arder. Your ofder aumbatis DOM02023
Acbpy oly detala haa boen snth Grusiichy
PAYMENT METHOD BELVERY NETHOD DELIVERY ARDRESS
il i} Hiing Addrays; ; Standard Dalwery Hode He Mk Rivers
Visa I Halk RIEs ' 36 business gays 20 North Wackar Driva Sulta
Expiies 0412010 20 Nt Wacker Ditee Sutie 2035 2035
Chiczgo Chicage
0806 60608
Unied States Unltad States
YOUR DELIVERY ITEMS
PRODUCT DETALS QUANTITY ITEW PRICE TOmL
o L] £60,00 $354.00
DROER TGTALS
Sublolat: 335400
Dlbvary: 5999
Tax, s0a0
Tola}: 516199

Order Confirmation Emall

The order confirmation emall containg simllar information te the order confirmation page.

Error Messages

If the customer clicks Place Crder and errors are detected (the Terms and Condi

of the Final Review page.

Powar Drtlg

HOLE o CHEE

i FIAL AZVIEN

tions check box is not checked, for example, or the credlt card security cods was not entered), an error message is displayed at the top

AngleGrinders  Screwdrivers  Sanders  Magsuring & Layout Toois  Hand Tools  Safety

|
] Pleasa azoppt our terms & conditions before submittng your order,

Payment Type Shipping Addrass Shipping Method

FINAL REVIEW

Paymant Typa
Gard Paymaim

Deltvery Address
b teat 1eat

st

test

tast

Afbera

129458

Ganada

Dativery Optlons

Standard Detivary (standerg-aat}
3-6 business days - $7.49

:  Fayment Detalls Blling Address:
L test test test
S 1 ET] test
! visa test
Expires 1 /2016 Albarta test
120456
Canada

By piacing the ordes, | em confieming that | hava read and agrea with the Yerms & Goaditions

Payment & Siling Addrecs

ORDER TOTALS
Suntata $3,809.00
Bavings: $167.09
Dathany: $749
Total: T $3,806.40
Retelved Promotione

“You saved $114.00 for spending over $500,00

ITEMS TO BE DELIVERED
KRYOSK
You et ¢ Pawer Drid ree for purchesing 2 Power
Diilla
$75.00 Gy:2  §15000

You gat | Powar Drlll frea for purchasing 2 Fowar
Diflis.
fam ayz S0

~!§ 14.4¥ Cardiass Drill + 2 batterles

Direct Autach Waterprao? Insulsted 6” Stes] Tos
%ﬁ $85.00 Cly: 40 $3.580.00

Viewing the Order History
Customers can view the order history through the My Account page.
To view order history:

1. Click the My Account link in the header of any storefront page.

2. Click Order Histery on the My Account page,
3. Click View under the Actions heading for the order you want to view,
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Reordering
Customers ¢an recrder from an existing order,
To reorder:
1. Display the completed order from the Order History page.

2. Click Reorder. If the order was made using Account Payment as the payment type, the Einal Raview page appears with all of the ordar detals filled in. If the order was mads using Card Payment as the payment
lype, the Payment & Billing Address page appears. Onse you have re-entared the credit card payment information, you are directed to the Final Review page, with all of the arder details filled in.

Order Approval

Depanding on the configuration of the B2B stare, orders may require approval from the customer's arganizafion, from the marchant, or both,
Customar Qraanization Approval
828 cuslomers are assigned one of the following ordering permissions;
» The Threshold per order permission limits how much can be spent per order.
« The Threshold par timespan permission [mits how much can be spent per day, week, month, guarter, or year,
* The Budget exceeded permission allows customers to exceed an assignad budget.
When an order is placed:

= I¢the order is within the defined threshold for that custemer, the arder is automatically approved.
* If the order exceeds the defined threshold, the arder Is set to pending. One of the order approvers for that user must approve or reject the order.

The necessary permissions, threshalds, and approver assignments on the customer side are managed by the ¢lient's administrators In the My Company page of the storefront, To view, approve, or reject a pending
erder, the approver uses the Qrder Approval Dashboard in the storafront's My Account page.

The following s an example of the Crder Approval Dashboard from the perspective of the customer srganizatlon:

Weleame Linda | MyAccount | 1y Campany | 910 0ut | Find & Stora | yeur shopping cxl |8
("J COMMErce ; HEI 3 | smout] \ .
Enghsh N e [HE > hdvanced Sear
b2b accelerater ks
Purwat Brills Angle Grinders Scrawdrivars Sanders Moastying & Layoul Taals Hand Taolz Sataty My Gampany
RELE TR ATEIULT ¢ CADER AAFADRAL CASHEQART

Your Account | CRDER APPROVAL DASHEOARD

Froble o S
Oraer Apptival Dizshitioard S Bortby. Dute -
ORDERHUMBER PURCIASER  POMC:  ORDER CREATED ORDER STATUS ACTIONS
A0N01053 MarkRbere 333 Tri May 20 14:41:24 EDT 2044 Assignad To Asminiabator ot
0001048 Bl Marcote 3 Wed Hay 28 13:0541 EDT 2044 Aasignad To Aminsiator M
Soby: Dats

The Crder Approval Dashboard displays erders awaiting approval. This page is only visible to users who are assigned the role of B2B Approver.
To display the order with all of the order details already filled out, the B2B approver clicks My Account, then clicks Order Approval Dashboard,
The approver can add comments and ¢lick sither Approve or Reject,

Merchant Appraval

Merchant credit limits are intended to mit the merchant's credit exposure to tha customer organization. Credit Limits can be assigned to any unit, for any timespan, Merchants can also create alerts when credit
reaches a ceriain amount, but which do not require merchant approval.

Gredit Iimits are managed by the merchant using the Admin Cockplt, and not by the customer organization's B2B Administrator,
I an order exceeds the B2B unit's credit limit on the merchant's side, the assigned account manager is notified, The account manager must then approva of reject the order using the Admin Gockpit.
Approval Status and History

Approvers can view customer and merchant approval histary. Approvalirajection history appears at the bottom of an crder and inciudes other entries like fraud check results,

GUSTOMER APPROVAL
DATE  USER EMAIL CORMENT STATUS
FiiMay 30 Administratar admin Suberillad for 3pproval. the erder exceads Panding Approval
13:27:03 citstorner permissian(g}. Allowed Brdar
EDT 2014 “Fhreshold (pe: timespan} Budge! Excaaded
Pamminsion Aliowid Ordler Threshutd (per order)
FriMay 3¢ Hanna hanna scheidi@natic. HA Appvoned
12743 Shmih her.com .
EDT 2044
Fri hay 3¢ Fraud chack [nybris): FRAUD. Check the favd
132743 cepart 00041 149_FRD
EDQT 24
Fribay 36 Adminisleator admin Subwwitied for approval: order excend ceedh Imin Proceasing
132743
FOT 2014
MERCHANT APPROVAL
DATE USER EMAIL, ECHMENT STATUS
Eri May 30 13.20 09 EOT 2014 Alistair Thompson fciblgis,  fA Merchant Approvec

Scheduling a Replenishment Order

A replanishment erder is an order that is automatically placed daily, weskly, or monthly. Replanishment schedules can be set to the following:
+ Every x number of days,
» Rvery X number of weeks. You can also specify the day of the week the arder is processed,
= Every month, You can alse specify which day of the month the order Is processed.
This section describes the pracess of creating a B2R replenishment order and includes screenshot examplas using the Vanilla thame,
Process QOverview
Te schedule a replenishment order, you de the following;
1. Glick Checkout from the mini-cart or the regular Cart page.
2. Provide payment and shipping information (as describad in the Providing Payment and Shipping information seclion),
3. Click Schedule Replenishment on the Final Review page.

4. Specify the following replenishment details:
o The date the auto-replenishment should start
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o When and how frequently the auto-replenishment should occur
5, Selact the Terms and Conditicns check box.
6. Click Place Replenishment Crder.

B2B Checkout and QOrder Process

After the replenishment order Is submittad, the Replenishment Order Confirmation page is displayed. The system alse sends the customer an email conigining the replenishment order information,

The following scraenshot shows the Replenishment Schedule area that appears on the Final Review page when you ¢lick the Schadule Replenishment button,

SET AEPLENIZHMENT SCHEDULE

Gtart auto-replantshmeat on
110212016
Ty
Activate dally

Feptenish evary | 14 7 deys

| Activate wasidy

Send By
Sanday
Manday

Tuosday
Wadnessay
Thursday
Fricay
Sotundey

Viewing Replenishment Crders

You can view replenishmaent erders through the My Account page.

To view replenishment orders:

1. Click the My Account fink in the header of any storefront page.
2. Click My Replenishment Crders on the My Account page.
3, Undar the Raplenishment Mo headling, click the number of the reptenishment erder yeu want to view.

The following s an axample of the My Replenishment Orders pags;

(v] COMMEECe N weju?mtua-’\lwfmunljS!unom]nndnﬁtﬂl wourshappinp cart B}
b2b acceleratar co [ e

<4, Adhvanead Saarth

FowerDills  Angls Grinders  Soewdrivers  Sanders  Hoaswring AlayoutTeols  Hand Teols  Safaly

BIUZ S UG ASLIULY < MAMEE REFLEMISHISENY SRS

Yaur Accouni MY REPLENISHMENT ORDERS

Profile Manape Your feplsnishimant Schaduts
Addinzs Book
Paymen Delells sonby: Dake -
Wy Qustas .
Qeder Histary - REPLEHISHMENTHD RO.HD EST.TOTAL START SCHEBULE HEXTORDERDATE  ACTIONS
My Roploniahment Ordara ~ = -oen oo o e e e e e .
¢ 000N 123 $141379 415,200 Evory 15, dayin amonthatanooos  Jul 15, 2094 Endbow
(o0antlL 1B F1I5189  Jun 1,204 Everyd.daylnamonthal 000000  Jun4, 2044 EndHow
stz Sty Dete

The following Is an example of the Replenishment Order Detalls page;
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COMMErEe wiekcome #aik | Wy Accouni | Sign 0uL Find = Skere | your shapsing cart i
(V) b2b accelerator g [ e " A
ot Sl aGing I T a

FEOLE + REFLERISRHENT Srienue g 39338008

Your Account ; vouroroer

Fiafla ;
Allirass Baok ; QUANTITY  TEM PRICE TOTAL
Faymint Dutalis :
z:”:;‘:m C. Sendck Ki{ B3 A Solderipal ' 3000 53008
jer
My Replentehmant Cdets
1 s117.00 Lt

YOUR REFLENIEHMENT

PAYMENTMETHOD .. DELIVERY ADDRESA
SCHEDULE .
RS - Gidet pizced ", WaCaurla Tenes

by: Mt Haik Rivets i 1000 Bagby Street
va.‘ . tayin a monty at PO.NE, i Heuston
ogaver CostCenter a P Tanas

second call centerid Uniled Stetes

ORDER TOTALS

S\:IHEIS!: 5155.06
Delbary .08
Total; ’ 6599

REPLENISHMENT ORDERS

+ Youhaye no oriery

Ending Autoimatic Replenishment of Orders

Custemers can end the automatic craaticn of replenishment arders through the My Account page.

To cancel a replenishment order:
1. Click My Replenishment Orders on the My Account page.
2. Click End Mow for the raplenishment order you want te cancsl. The Confirm Removal of Replenishment Schedule page appears.
3, Click Yes.

You can also click Cancel Replenishment while viewing a replenishment order.

Triggering of Reptenishment Orders

When a replenishment arder is triggered, two emails are sent to the customer.

+ The first email slates that the replenishment order was placed on the customer's behalf automatically.,
* The second email Is the standard order confirmatien emall stating that the order was prosassed,

Reguesting a Price Quote

At chackolil, a B2B customer can initiate quole negotiations with his or her account manager, if the order meats a minlmum raquirement, For example, the customer may need {o have $10,000 of preducts in the cart
in order to be able to request a quote.

This saction desaribes how price quates work within the B2B checkout process and includes sereenshot examples using the Vanilla theme,

Note By default, B2B Accelerator is configured to allow guote requests if the cart contalns at {east 316,000 USD of products, for all units of a site, Quote limits are defined in bintext-
leratorbh2baccal vicesiresources\b2bacceleratorservices-spring.xrl, with the defaultB2BQuoteEvaluationStrategy bean. For mare information, see 828 Sajes Quote - Technical Guide.

Pracass Overview

As shown in the following diagram, the quote negotiation process in B2B Accelerator allows the customer and account manager to go back and forth when discussing a price. The cycle ends when the customer
accepts ihe account manager's response or cancels the quots.

Page Flow

Cuslemers can only raquaest a quote if the current cart meets the minimum quote requiramants. On the Finai Review checkout page, the Raquest Quote button is disabled if the customar's order dees not meet the
minimum requirements.

Ifthe current cart meets the minimum reguirements, you can retuest a quote as follows;
1. Click Checkout from the mini-cart or the regular Cart page.
2, Provide payment and shipping information (as describad in the Providing Payment and Shipping Information section),

3. Click Reguest Quote.
4. Typa & reascn for the quote request.
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10/6/2017 B2B Checkout and Crder Process
5. Select the Terms and Conditiens check box.
8, Click Request Quote,
After submitting the quote, the Quote Request Confimafion page is displayed, The Account Manager is alerted through the Admin Cockpk as a workflow task,

Aftar the Account Manager has acted on the quote (accept with price adjustment, or reject),

the customer i3 notlfied by email that the respense is ready for review, Depending on the answer, the customer can accept
the account manager's response {thus placing the order),

request a re-guote, or cancel the quote, If the customer submits a re-guote request, the new request goes back 1o the account manager, and so on.
The following diagram illustrates the page flow for this process, after the quate request has been made,

) e e
\ Paudibs quede Mk Pering. Amaeryed, Hefooud

Order Detada paga 7325

" Comman ton
 oainl - Perg

The fallowing screenshot shows the Request Quote area that appears on the Final Review page when you click the Request Quote:

Daltvary Opticna

Standard Dalkvary (atandars-nal)
36 business daya - 59,59

Payment Datal

Orcler plaged by: Mr Mathea Siva
Goat Canler: Sanvoas West

PQ. No: 1236

58y plating the orler, t am confieming that | havs read and ngras vith tha Terrma & Gotdrtions

‘ PLEASE EXPLAIN WHY YOU WOQULD LIKE A GUOTE ON THIS GRDER*

Wi hava igh damaand for this tool kit and wauld like & price redustion due to butk
purchase.

The Quote Request Confirmation page appears after submitting the quete request,

No email is sent at this time. An ematl is sent to the custemer when the account manager either accepts or rejects tha request.
Viewing Quote Status and History

Yot can view quote requests through the My Account page.

To view quotation requests;

1, Glick the My Account fink in the header of any storefront page,
2, Click My Quotes on the My Account page.

3. Click the order number of the quete you want to view, or click View under the Actions heading for the erder you want fo view.

The My Quetss page displays the customer's quote requests, the date the request was placed, and the account manager respenglble for replying to the request,
The following is an example of the My Quoies page:

COommerce wetcome B | Wy Account | Sin Oct [ Find a Slore ] your ahagoing cart [
(‘] bzb aceelerater g ] e % AbonaaEean
PowerDills  Angle Grinders  Screwdrvors  Sanders  MeasungALayoutTools  HandTows  Saley
(R R R A IR
Yout Account : MYauots
Profite Waw your ordens
Addrasa ook : R —— . ,
Fayment Delals ENEER Sortby: Dale v
My Duotes .
Oudar Histor ORDERWUMRER  ORDERSTATUS 0. RUMBER  DATE PLACED ACCOUNT HANAGER ACTIONS
HTa Ondars - o N -
st 00001003 Guols Ralscian FiMay30 HZ6HGEDT2014  Aiatalrshompson Aoiuirs]  Vigw
Q0001080 QuolsAprived 333 FriMayaD 412444 EDT 2014 Allskar Thompson Becforll  Vigw
fiulialed Pandingouole 33 FilMap30 49244 EOT2014  ANStalr TROMBAQD JAGCOMMAL Wik

it Soitty Dete e :

The order status column displays the state of the quote, which is one of the following:

Status Cescription
Pending Quate

The quote was submitted to the acceunt manager. The next step fs for the account manager to submit a response, Users can cancel the order or add a comment to the quote at this time.
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]lQuote Approvedlﬁhe quote was approved. Users can accept ihe response (converling the quote into an order}, request a re-quote, or cancel the order.

[Qucte Rejacted |[The quote was not approved, Users can request a re-quola or cancel the order,

]

Fer mara information on this process, see the Working with Quate Requests section.

The following is an example of the Quole Status Details page:

COMAMErce weertame B | iy Accaurd | S1gr Out | Find a Stare | your shiopping ean [
(‘) beb ﬂl:EElEEill[lr Engtish [+ T belin s oo T hdancedSearch

PowerOrids  Angle Grinders  Scowdiivers  Sandete  Measwng£LaysATools  HandTools  Safely

SVE R L ATEILG Y LBGTCOTE: 2 DUOTE SEIANS 02101977

Your Account | GUOTE STATUS BETALS

Profta . Ordar Number. H0004077

Adirsss Bonk ; Cidsrplacaby. BN Warcote

Paynenl Detalla ' Paldonts aetolnt  AuskcRstal

HyGualsy : RONY. E:)

Otdat History | PartntBusinass UnitRusicRatall H

HyReplenishmeniOrders | GostCanter RusticRetall
Order Hatus. Pending fiunte

CART EXPIRANION
TINE STAMP AENON BY COUMENT
TOTAL DATE

i FiMay30 41245 Pandng 13 .5|3\.EBD.09 ‘We haee high gamandfor ihis o of sandar andvould |
EDT2014 Duots Maicoltn Hiea & reduclan dus 16 butk putchese.

QUOTES COMMENTS DETAILS

TIME STAMP ar COMMENT

i FiMay30 414244 EDT 2014 BN Marcota Wa have high derand ket Ihls ypa of sander
i and would flko a teduction due to bulk
i putcibse, i

PAYMENT METROD DELIVERY ADDRESS : DELIVERY METHOD

Orderplaced Mt Andl Gupta

by Nt B Harcotfe | 2000 Lombard Street
PO.No: 32 San Frandsco

caat )

Cenler Rusle Unflad Stalas.

Refall H

Slandard Detfven Roda
36 buslaess days

YOUR DELNE‘R\" ITEMS

PRODUCT DETAILS QuUANTITY ITEM PRICE TOTAL

SR 22200 M 1 $13000 $14,300.00

§14.300.00
‘You saved S425.00 for spending dvet $500.50

$420.00 :
Delvery. sup0
Tk 000
Totaks $11.800.59

Working with Quote Requests

After you request a guote, the Account Manager responds by either accepting or rejecting the request,
The actions you can take depend on the state of the quote.
» aquate is pending, you san add & camment te the quote or cancal the quate.
» Ifa quote has heen approved, you can accept the quote, request a new quiota, of cancel the quote,
v if a quote has been rejected, you can request a new quote, or cancel the quote,
To perform any of these actions:
1. Glick the My Account link In the header of any storefront page,
2. Click My Quotes on the My Account page,

3. Click the order number of the quote you want Lo view, or click View under the Actions heading for the order you want to view,
4. Click the appropriate button according to the status of your quote, such as Request Re-guote, Accept Quote, Cance! Quote, or Add Comment,

Adding a Comment to a Pending Quete
You can add a4 comment to a quote that is pending, thatis, foa quote that has not yet been approved or rejected by the account manager.

After dlicking Add Gomment, you are asked to provide a comment, A confirmation message is then displayed at the top of the page.
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QUOTE SIATYS DETAILE

Orderlumber 00001077
Orderplacad by: Bl Harcutle
Paigsno aecount  Ruatic Relall

RONa: EE]

Patent Businass UnitRustlc Relal)

Coal Canter Ruatic Ralalt
i OnderSiatis Pending uols

FLEASE EXPLAIN WHY ¥OU WOULD LIKE A QUOTE CN THIA ORDER*

CARY EXPIRATION
TIME STANP ACTOR By COMMENT
TOTAL DATE ;
FriHay 30111245 andlng. ’ Bl $13830.90  Wa hiva high demand for this ype of sander and would T
EOT2014 Quote Maroatts llxa & redudion due lo birlk putchase.
Accepting a Quote

You can accept a guole response if the quote request has been approvad by the account manager.

To accept the quate, click Accept Quote. The order is placed immediately. A confirmation page is then displayed, and a standard order confirmation emall is sent,
Requesting a New Quote

You can request a requote for quote raquests that have been approved or rejected by the account manager,

After clicking Request Re-Quote, you are askad to provide a comment. A cenfimation page is then displayed.

GUOTE STATUS DETAILS

Ordar Number. 0a001080
Otdafplacad by;  Eill Marcotis
Pelttunio accounl,  RuslicRetall

PONx o)
Paranl Busined3 UnitRusilc Relall
CosiCenler Rustie Ratail

! Orderslama Quote Approved

PLEASE EXPLAIN WHY YOU WOULD LIKE A QUOTE ON THIS GROER"

CART EXPIATIEN
TIME STAMP ALTIDN BY CORMENT

TOuWL DATE
Frilay 30 19:2444  Ponding BilHareolls 52533220 Sinck Pra beaving a large amounl of stock wouldlika
EQT 2014 Quote Eh Bpptoprizte bulk percentsge redudion,
Fiibhay 36 14:47:2¢  Quole Hislalr 52520278

EDT 2014 Agproved Thempson

Canceling a Quote
You can cancel a quote request at any time,

After clicking Gancel Quots, you are asked to provide a reason for canceling the request, A confirmaticn page is then displayad.

QUOTE 8TATUS DETRILS

QrderNumbar, 4000177
Qrdat placed by Bill Marcoile
Pald onto acount  Rustc Retall

P Mo k]

Fatanl Buslness UnitRustc Retall
Cosi Canter Rustic Ratall
Ordar Slue Panding Quals

PLEASE EXPLAIN WHY YOL WOULD LIKE A QUOTE ON THIE GRDER"
PLEASE EXFLAIN WHY YOU WANT TO GANCEL THIS GUOTE REQLEST

CART EXPIRATION
TIME STAKP ACTIGH BY COMMENT :
TOTAL DATE i
et May 30 111245 Pending Bl §13,880.89  We have high damand ferihls type w-smdnrsndwwld
EDT 2014 Quete Maratie Tiki @ teduclion due to bulk purchase.

Quote Negoliation History Available to Approvers

If an order requires approval by the customer's organization, the quotation history appears in the order.

GUOTE NEGOTIATION

[ USER EMAHL COMMENT STATUS VALUE
FriMay 30 13.6269  Bit Marcolte  Biimarcetto@gmailenm The slalus has Punding Quota $103,947.07
EOT20%4 changed far the guote

Frdoy 30 135605 Aistair Arclhigs The stalus has Quots Apprever SHWA.MEAT
EDF 200 “Thompsos changed fac 1he quots

Fribay 30 t3:68:07 BNl Marcalle  bilimarcale@gmail.com Tha status has Panding Guate SIREHFAT
EOT 2044 changad o the quate

Fri May 30 136815 Alistay AcctMypa Tha siatus hay Quota Refected 103 347 47
EOT 2004 Thampaan changed for the quale

Fri May 30 12.68:35 & Marcolte  bkmarcotte@amail.con The slalus has Pending Quota $103.397.97
EDT 2014 changad for the quale

Fi May 30 138844 Alistair AccPyrd “The stalus has Quate Apprired 5103,347.07
EDT 2044 Thompaon changed for the quota
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Summary of Emails Sent to Customers

The following is a list of smails that are sent to customers, depending on the type of order thal has been submittad, or the type of action that has been performed:

» One-time orders
o Confirmation of placement of order
¢ Quotes
o Quote approved by merchant
o CQuote rejected by merchant
+ Replenlshment orders
o Confirmaticn of creation of a replenishment order
o Confirmaticn of placement of an order triggered by an existing replenishment order
+ Internal approval (purchaser’'s wn company}
o Approval pending
e Approval rejected

No emall stating "approved” (ragular one-lime order approval sent aut).

» Overage of credit limit
o Credit limit overage rejectad by merchant

The following events also trigger an emall stating confirmation of the placement of an order.

= An order has been placed due to an automatic replenishment order.
o The merchant has approved an order that had surpassed purchase limits {in this case, no special "merchant approval" emall is sent).

Other emails can alse be generated depending on the approval flow. For example, an order scheduled to be placed taday, due te an autamatic replenishment, may require internal approval, which would frigger an

“arder pending approval" email.
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Business to Business (B2B] companies three to other companies rather than
directly to cansumers. While these features are geared to B2B, Business to
Consumer (B2C] companies may benefit from the features as well.

B2R features of the Hybris Commerce Suite allow merchants to intagrate muttiple channels, business modals, and markets inte a single platform,
resulting In a retail-like shopping experience for business customers. Intagrated order process handling and role-based permission settings enable an
efficient and secure sates process. Merchants can comblne various products, multiple supplier catalogs, inveniery, contracts, customer information,
conkent, and orders into a single solutfon, Al sales adminisiration tasks can be automated, reducing operational costs and eliminating manuval, low-value
processes. Here some of the main features of the Hybris B2B commerce are discussed.

Accounts

The largest difference between B2C and B2B business models s the presence of accounts, meaning the businessas that are being sold to. A typical B2C
relationshin s one of a company to an individual, whereas the B28 relationship is between compenies. For Hybris Commerce, this means that all
customers balong to a customer company, these are calied b2beuslomers and b2bunits respectively,

Early Login

Many 828 Commerce sites are not meant for a pubtic audience and need proper authantication informatien from a customer to show catalog and pricing
specific to his or her organization. The secured portal add-on feature allews a customer only to browse a B2B site after he or she has properly
authenticated. The login page that is displayed fs a simple login page - thera is no headar or footer, or any links that could expose the rest of the site.

Self-Service Account Management

Each customer manages their own organization through the B28 site. A customer's B2B site administrator can:

Define employees who can make purchases

Define cost centers against which purchases are to he made

Lirnit how much an employee can spend, per order or per time span (day, week, month, quarter, or year}

Limit how much can be spent on a cost center, by assigning budgets to cost centers and the timaspan during which budgets are active
Define whao can approve orders that surpass order limits

Define standard shipping addresses

B2B Commerce User Roles

B2B Adminisirator: To be able to administer the organization structure a user must have the B2B Administrator role, To get this role the user needs to he
assigned to the b2badmingroup user group.

BZB Manager: To view the reports of the organization's sxpenditure, & user must have the 828 Manager role, To get this rote the user needs to be assigned
to the b2bmanagergroup user group.

B2B Approver: To previde customer approval far an order, a user must have the B2B Approver role, Alse, the usar must also have rights that define the
monetary limits of which the user can approve. To get this role the user needs to be assigned to the bZbapprovergroup user group,

B2ZB Customer: Only users with the B2B Customer rote are permitted to place orders. 828 Customers can create orders of any value. if the order value is
within the user's order threshold, the arder is placed immediately. If the order vaiue exceeds the user's order threshold, the arder is assigned to an
approver for review and approval. To get this role the user needs to be assigned to the b2bcustomergroup user group.

Credit Management

The credit Umit is the maximum amount of credit that an organization o unit can have. Thare can be muttiple credit imits for each unit. A credit timi alert
defiias when an account manager should be informed that the customer Is approaching the credit timit. A credit limit alert is riggered when the amount of
used credit exceeds the value specified for an alarm.

Punch-Out Support

The punch-out feature in SAP Hybris Commarre B2B allows 2 buyer to shop a supplisr's onlina cataloy and save the items selected for purchase as a
requisition in the buyat's procurement system. The term “Punch-out” refers to how the buyer "punches out” from his or her precurement system into the
supplier site. The shopping cart s used as & basis for creating a purchase requisition, which is sent for approval within the buyer’s company. After the
purchase is approved, the actual order is sent back to the suppiier site for processing.

The pracess is handled seamlessly threugh kehind-the-scenes communication bebween the procuremant system and the Punch-oud-ready B28 site,

Products and Pricing

In B2B, the prices of products can depend on negotiations batwsen the salling and buying company. This leads to account specific pricing and other
contract speciffc behavior,

Custom Catalog and Pricing

Merchants can customize product lsts and search product pages for specific organizations, departments, and customers. Marchants can restrict the
visibllity of certain product groups to a user group. This Is useful if you want to create custamer or erganization specific product catalogs for each B2B
custemer.

B2B Customers may have Indlvidually negotiated price lists that can be managed either in hybris or in an ERP system. Customer-specific prices can e
negotiated on a different level, sither to the B2B organization, B2B company or B2B department. Base price list witl be available for all those customers
wha da not have an indlviduat price list. B2B pricing frequently uses the price list cancept of volume based tier pricing.

B28 Advanced Product Search

Hybris B2B Commerce provides an Advanced Product Search feature faka Order Form] where users can search on one or more product {Ds (separated by
commal in addition to a standard keyword search. In the resultant order form, you can quickly specify quantitias for all products and variants, both single-
and multi-dimensional.

Future Stock Availabifity
The Future Stock Availability feature indicates when inventory is going to he replenished with new stock. The Futura Stock Ave Nability feature, which is
Paaess /... /Business Requirements
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Freight Calculation

Since B2B orders are frequantly large in quantity or deal with large products, the cost of freight can be a significant factor in the purchase decision. Native
features In Hybris allow setting up different Delivery Methods with a fixed priced, but customer specific requirements may require customization to
calculate freight based on weight, volume, quantity, distance, time or other factors. Sometimes this can be accomplished by a third party integration when
shipping is culsourced, but otherwise may require custom logic to give customer a more accurate price for shipping.

Tolerance for Price Adjustments

Many B2B businesses operaie with a trusted relatlonship with their customers - the purchases are made on crediy, invoices are sent after shipment, and
payment is often recelved after the goods have been received. This means that there is a potentiat tolerance for seme adjustment in pricing between what
is displayed and what is eventually inveiced. So B2B companies can sometimes implerent an approximation of product, tax, or shipping price on the
storefront white invoicing 2 more accurate price in the invoice - with appropriate messaging, of course,

B2B Orders

Typlcal B2B sites have much tewer orders than BZC sites, but the size of the orders in cost and quantity of products are usually much larger.

Normal B2B Order
Orders can be ereated apd submitted manuatiy by the B2B Customer,

+ Click Checkout from the mini-cart or the regular Cart page.

« Provide payment and shipping information [as described in the Providing Payment and Shipping Information sectlonl.
+ Select the Terms and Cenditions checkbox on the Final Review page.

+ Click Place Order,

Reordering
Customers can reorder from an axisting order.

+ Display the compteted order frarm the Ordar History page

+ Click Reorder. If the order was made using Account Payment as the payment type, the Final Review page appears with order details filled in. If the
order was made using Card Payment as the payment type, the Payment & Billing Address page appears, Once you hava re-enterad the credit card
payment information, you are directed fo the Final Review page, with all the order details filled in,

Replenishment orders
A replenishment order is an order that is autematically placed daily, weekly, or manthly.

«+ Click Checkout from the mini-cart or the reguiar Cart page.
+ Provide payment and shipping information las described in the Providing Payment and Shipping Information section).
« Click Schedule Replenishment on the Final Raview page.

« Sperify the following replenishment details.

+ The date the aute-replenishment should start,

+ When and how frequently the auto-replenishment should eccur.

+ Select the Terms and Conditions checkbox.

+ Click Ptace Replenishment Order.

Order Quote

A custorner can submit the cart for quote negotiation and attach a message requesting a reduced total. The account manager on the merchant sida can
choose to grant special pricing or net and submit it back to the customer for review. The customer can accept the offer and ptace the order, or continue the
negotlation process, or simply reject and void the order, For the minimum threshold, any custom criteria may be implemented and Introduced, By default,
Hybris is configured to allow quote requests if the cart contains at keast $10,000 U.S. of products,

Buyer-Initiated Quotes

Buyers can iniliate quoles, adding notes both to the order and items levels, in the Hybris Commerce B2B storefront. Using these notes, buyers can request
lower ptices or ather accommodations.

These quotes can be saved as drafts, and their approval flews can then depend on the value of the quote and/er the products present in it.

Sellers can respond with discolints and addltional notes until all users agree on a price, and which fime the quete can become an order and move to
checkout.

Seler negatiation and approval take place via the Assisted Service Module [ASM). Sellers can log in, and then select the account of the customers whose
quotels] they would like i negatiate.

Seller-tnitiated Quotes

Using the Assisted Service Module {ASM], sellers can initiate quotes on buyers’ behalfs, Sellers will have access to the same quote creation, draft saving,
notes, and approval flow functionality avaflable in buyer-initiated quotes.

Because ASM can allow sellers i view products, prices, and features unavailable to custemaers, this feature is usaful in B2B and B2B2C scenarios wherein
products are hidden fram search, highly regulated, sold partially through in-person interaction, or otherwise well-suited to a selier-initiated order creation
flowy,

Legsl Disclaimer Contact
This contant has bean producsd for guldance purppsas only, Mo warranty ar guarantees are il you have a question or wauld fike more information about cantent in this article, please
pravidad. Do not redistributa thiz cantent to any third party or facilitate the redistribution of fasl free to sand an smail to hyd: {-leadbaciBsap, com

this content in any way, Keep this disetairner in any copy of this work.
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B2B PunchOut

PunchQut-ready B2R sites allow buyers to shop a supplier's cnllne catalog and save the cart as a requlsition in the buyer's procurement system for approval,
PunchOL funclionality is provided through the b2bpunchout extension and bZbpunchoutaddon AddOn.

Note The PunchOut feature requires B2B Accel , as the Aceel AddOn fs what makes the SAP Hybris Commerce far B2B PunchQut-ready,

For infermation on the extension and AddCn, ses;

* bebpunchout Extension
* bZbpunghoutadden AddOn

For other docuimentation on PunchOut, see:

irodust] une) t for ceelerator

FunshOut Deployment Guide

.
.
« Iestina PunchOut with Arba it
.
.
.

babaunchout Extenslan
B2B PunchOut Pages

Messages between B2B Accalarator and the procurement systam: are sent using the XML elactronic business protocol, defined at cxmborg e .

Note PunchQut functicnallty in B2B Accelerator has been tested with Ariba Procure-to-Pay but should work with any procurement provider that supports the cXML protacol. If your procurement partner is Ariba, we
recammend using Ariba Procure-to-Fay or a fater release,

Related Information

b2bpynghoutaddon AddOn

b2bpunchout Extension

https:/help.hybris.com/6.0.0/hcd/8ac40cf086691014865ce44920¢3191.hmi
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